dPenepanbHbIv 3akoH oT 07.02.1992 N 2300-1 (pea. ot 08.12.2020)
O 3awumTte npaB noTpedbutenen

HacTtosawuin 3akoH perynupyeTt OTHOLLEHMS!, BO3HMKatOLLME MeXay NoTpebutensaMm n n3aroToBuTeNsiMu,
NCNONHUTENSAMKU, UMNOPTEPaAMK, NpoAaBLaMK, BNnagensLammu arperatopoB nHgopmMawmm o ToBapax (ycnyrax)
npv Npogaxxe TOBapOB (BbINOMHEHMM paboT, okazaHUK ycnyr), ycTaHaBnMBaeT nNpaBa notpeduTenen Ha
npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawlero kayecrtsa n 6e3onacHbIX 451 XXU3HW, 340POBbS,
UMyLLLeCTBa NOTPedbunTENen 1 OKpyXKatoLLen cpeabl, nonyvyeHne nHpopmaumm o Toeapax (pabotax, ycrnyrax) u
006 1x M3roToBMTENSX (MCNONMHUTENSX, NPoAaBLax), 0 Bnagenbuax arperatopoB nHdopmMaLmm o ToBapax
(ycnyrax), npocBeLleHne, rocyaapCTBEHHYIO M OOLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a Takke onpeaenset
MEeXaHW3M peanusaumm 3Tux npas.

OcHOBHbIE NOHATUS, ncnorb3dyemble B HaCcTodLlem 3akoHe:

notpebuTtens - rpaXxaaHuH, UMeLWnn HaMepeHne 3akasaTtb Unm npuobpectn NMBo 3akasbiBaOLLNN,
nprobpeTaroLLnin NnNn NCNonb3yoLwmi ToBapbl (paboTbl, YCNyrn) NCKMIOYMTENBHO AN INYHBLIX, CEMEWHbIX,
AOMALLUHUX U UHbIX HYXA, HE CBA3aHHbIX C OCYyLLeCTBNEHNeM nNpeanpuHMMaTenbCKon AeaTenbHOCTY;

n3roToBuTeEsb - opraHn3aumna He3aBMCMMO OT €€ OpFaHVI3aLWIOHHO-I'IpaBOBOl7I CbOprI, a TakxXe
I/IH,D,I/IBI/I,EI,yaJ'IbeIIZ npeanpunHMMmarTernb, Npon3sogdllmne ToBapbl AnA peanndaumnm I'IOTpe6VITeJ'I$|M;

NCMNOJTHUTENNDb - OpraHn3aund He3aBnMCcMMo OT ee OpFaHVI3aL|,MOHHO-I'IpaBOBOl7I CbOprI, a TakxXe
I/IH,D,I/IBI/I,D,yaJ'IbeIIZ npeanpunHMMaTersb, BbiNOJIHAOLWNE pa6OTbI MM okasbiBaroLline ycnyru I'IOTpe6I/ITeJ'IF|M no
BO3ME3OQHOMY OOroBopy,

npodaBeL - opraHM3aumusl He3aBNCMMO OT ee OpraHN3aLNOHHO-NPaBOBON POPMbI, @ TaKke UHANBMAYATbHbIN
npeanpuHMMaTenb, peanvayrLLme ToBapbl NOTPEOUTENAM MO OOrOBOPY KyMnn-MPOAaxu;

absay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HefocTaToK ToBapa (paboThl, yCrnyrn) - HecooTBeTCTBME ToBapa (paboThbl, yCryrn) unmn obasaTesibHbIM
TpeboBaHVsM, NpeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM UM NOPSAKe, UK YyCNoBUSM 4OroBopa
(MpY UX OTCYTCTBMM UMK HEMOSHOTE YCNOBUIN 06bIYHO NpeabaABNAeMbIM TpeboBaHUAM), UK Lienam, Ans
KoTOpbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNONb3yeTCs, UNn LensM, o KOTOpbIX Npoaasel]
(vcnonHuTenb) 6bin NOCTaBMNEH B M3BECTHOCTb NOTpPebUTenemM Npu 3akmnoyeHnn Jorosopa, unm obpasuy u
(vnn) onncanuto Npu Npogake ToBapa no obpasuy 1 (Mnr) No ONUCaHuIo;

CYLLLECTBEHHbIV HeOoCTaToK ToBapa (paboTbl, YCryrn) - HeYCTPaHUMbIA HEAOCTATOK UMM HEAOCTATOK, KOTOPbIV
He MOXeT ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB Uiv 3aTpaT BPeMEHMW, UM BbiSIBMISETCA
HeOoOHOKpPaTHO, UMM NPOSIBMISAETCA BHOBb MOCIE €ro YCTpaHeHus, Unv apyrme nogobHble HeaoCTaTKuy;

©esonacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) Ans XUsHu, 300poBbS,
nmyLlecTBa NnotTpebutens n okpyxaroLen cpedbl Npy 06bIYHBIX YCIOBUSX €70 MCMONb30BaHUSA, XpaHEHWs,
TPaHCNOPTUPOBKN N yTUNN3aunn, a Takke 6e3onacHOCTb npouecca BbIMNoNHeHU paboTbl (OkasaHUa ycnyru);

YyNOMHOMOYEHHas U3rotToBmuTenem (NPoaasBLIOM) OpraHn3aunsa nnm ynorHOMOYEHHbIN N3roTOBUTENEM
(NnpogaBuUoOM) MHAMBMAYANbHBLIN NpeanpuHMMaTenb (aanee - ynonHOMOYEHHast OpraHn3aums unm
YNOMHOMOYEHHbIV MHAMBUAYarbHbIN NPpeanpuHMMaTerb) - OpraHM3aLms, OCyLLLeCTBAILWAa onpeaeneHHYo
AeATenbHOCTb, UM opraHM3aunsd, cosgaHHas Ha Tepputopun Poccunckon degepauum n3rotoButenem
(npogasuoOM), B TOM YUCII€ MHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), BbIMOMHAOLWNE
onpegeneHHble PYyHKLUUN Ha OCHOBaHUKW JOroBOpa C U3roToBuTenem (NpoaasLOoM) U YNONMHOMOYEHHbIE UM Ha
npuvHATUE 1 yaosrneTBopeHue TpeboBaHUN NnoTpebutenern B OTHOLLEHUN TOBapa HeEHaanexatlero kKa4ecTaa,
nMbo nHaMBUAYyanbHbLIN NpeanpuHUMaTerb, 3apernMcTpupoBaHHbIN Ha TeppuTopun Poccuiickon ®enepauuu,
BbINONHAOLLMIA onpegerieHHble YHKLMU Ha OCHOBaHUU JOroBopa € U3rotosButenem (NpogasLoMm), B TOM
4yucrie ¢ MHOCTPaHHbIM N3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), U YNOSTHOMOYEHHbIN UM Ha NPUHATUE U
yaoBrneTBopeHue TpeboBaHMin notpebutenen B OTHOLWEHMN ToBapa HeHaanexallero Ka4ecTsa;

nMnopTep - opraHM3aLms He3aBMCMMO OT OpPraHN3aLUMOHHO-NPaBOBOM (POPMbl UM MHAMBUAYANbHbIV
npeanpMHMMaTernb, OCYLLEeCTBSIOWME MMMOPT TOBapa ANS ero nocrneayLlen peanmsaumm Ha TeppuTopun
Poccuinckon ®epepaumm;



Bnagenewy arperatopa nHgopmMauumn o ToBapax (ycnyrax) (aanee - Bnageney arperatopa) - opraHmsaums
HEe3aBMCMMO OT OpraHn3aLMOHHO-NPaBoBOM POPMbI TIMOO MHAMBUAYaNbHbBIV NpeanpUHUMaTENb, KOTOpbIe
ABNAOTCA BNagenbuamy nporpamMmMbl 4151 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLUVH U (Mn) BNagensuammn canta
n (Mnn) cTpaHuupbl canta B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT" 1 KoTopble
npeaoCcTaBnslT NOTpebuTento B OTHOLEHMN onpeaeneHHoro Togapa (ycnyrm) BO3MOXHOCTb O4HOBPEMEHHO
03HaAKOMMUTbLCS C NpeaioXeHnem npogasLa (UCNOMHUTESNS) O 3aKNYeHnn JoroBopa Kynnv-npogaxun Topapa
(ooroBopa BO3ME3QHOr0 OKa3aHUs YCryr), 3aKno4YnTb C NPoAaBLOM (MCMNOMHUTENEM) LOrOBOP KyNAn-Npoaaxu
(ooroBop BO3ME3QHOr0 OKa3aHUs YCryr), a Takke NpoM3BeCcT NpeaBapuTeNbHYO OnnaTy ykazaHHOro ToBapa
(ycnyrn) nyteM Hanu4yHbIX pacyeToB NMOO nepeBoaa AEHEXHbIX CPeACTB BragenbLy arperatopa B pamkax
npumMeHsieMblx opM 6e3HanNnYHbIX pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTatbu 16.1 HacTosLlero 3akoHa u
depepanbHbiM 3akoHOM OT 27 noHA 2011 roga N 161-®3 "O HaunoHanbHOW NnaTexHom cucreme".

Mnaea |. OBLWUE NMOJIOXKEHUA
Cratbsa 1. [lpaBOBOE perynupoBaHue OTHOLUEHMW B 06nacTu 3awmThbl NpaB noTpedurtenen

1. OTHOWeEHNMS B obnacTu 3awmThbl NpaB noTpebutenen perynupytoTcs IMpaxgaHckum kogekcom Poccuiickon
depepauynu, HacToAWMM 3aKOHOM, ApyrnMu doefepanbHbIMU 3aKOHaMK (ganee - 3aKOHbl) U NPUHUMaEMbIMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMaTUBHbLIMW NPaBoOBbIMK akTaMn Poccuinckon ®eaepaumn.

2. NpaButenbctBo Poccuiickon ®enepaumn He Bripase nopyyatb pegeparnbHbiM OpraHam UCMONHUTENbHON
BNacTN NPMHMMATb aKTbl, COAEPXaLlne HOpMbl O 3alunTe nNpas noTpedbuTenen.

MpaButenscTBo Poccuiickon ®enepaumm Bnpase nsgasatb AN noTpebutens n npogasua (M3rotoBuTens,
NCNONHUTENS, YNONHOMOYEHHON OpraHM3aLmm Unm ynorHOMOYEHHOro MHAMBUAYaneHOro NnpeanpuHuMaTens,
nMmnopTepa, Brnagenbua arperatopa) npasuna, obasarternbHble NpU 3aknioYeHU N MCNONHEHUU NYBNNYHbIX
AOroBOpOB (4OrOBOPOB PO3HUYHOWN KyNnM-NPOAaKu, dHEProcHabXeHns, JOroBOPOB O BbIMONIHEHMM paboT 1 06
oKasaHWUW ycryr).

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexxayHapoaHble aorosopbl Poccunckon ®enepauumn

1. Ecnn mexxgyHapogHbiM gorosopom Poccuinckon ®epgepaunn yCTaHOBMNEHbI MHbIE NpaBuia O 3alumnTe npas
notpebutenemn, 4em Te, KOTopble NPEeAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSAIOTCA Npasuna
MeXayHapOoAHOro Aoroeopa.

2. PeweHuns mexrocygapCTBEHHbIX OPraHoB, NPUHATbLIE HA OCHOBAHWKM NMOMOXEHUA MEXAYHaPOAHbIX
porosopoB Poccuiickon defepauum B X UCTONKOBAHUK, NpoTuBopedalieM KoHcTuTyumm Poccuimnckon
depepauun, He nognexaT ucnonHeHunto B Poccuinckon deaepauyunmn. Takoe npotmBopeyune MoxeT ObiTb
YCTaHOBIIEHO B nopsgke, onpegeneHHom dgenepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

Crartbs 3. [lpaBo noTpebutenen Ha npocBeLeHne B 06nacTu 3awmThbl NpaB noTpedbuteneun

MpaBo noTpebuTtenen Ha npoceeLleHne B obnactu 3awuTbl NpaB noTpebutenen obecnevnsaeTcs
NoCpeaCcTBOM BKITHOYEHUS COOTBETCTBYOLWNX TpeboBaHMM B oefeparnbHble rocyaapCTBEHHbIE
obpasoBaTerbHble CTaHAapThl U 0bpasoBaTefibHbIE MPOrpaMMbl, a Takke NOCPeACTBOM OpraHu3aumm CUCTeMbI
MHdopmMaunmn notpedbutenen o6 nx npasax n 0 HEOOGXOANMbIX AENCTBUAX MO 3aLMTe ITUX Npas.

CraTtbs 4. KayectBo TOBapa (paboTbl, ycnyru)

1. NpopaseL (ucnonHuTens) o6a3aH nepegaTtb NOTpebuTentio ToBap (BbINONHUTE PaboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. Mpw oTCyTCTBUM B AOrOBOPE YCOBUIN O KayecTBe ToBapa (paboTbl, ycryrn) npogaseL, (UCNofHUTENb)
o6s3aH nepegaTb noTpebuTento ToBap (BbINONHUTL PaboTy, okasaTtb YCryry), COOTBETCTBYOLNN OObIYHO
npeabasnsemMbiM TpeboBaHUAM M NPUrOAHBIM ANS Lenen, Ang KOTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Ucnornb3yeTcs.

3. Ecnu npogasey (I/ICI'IOJ'IHVITeJ'Ib) npu 3akrno4eHnn gorosopa Obln noctaBneH I'IOTpe6VITeJ'IeM B N3BECTHOCTb O
KOHKPETHbIX LenAax npmo6peTeHwﬂ TOBapa (BbII'IOJ'IHeHVIFI pa6OTbI, OKa3aHud yCJ'IyFI/I), npoaasey (VICI'IOJ'IHVITeJ'Ib)



0b6s13aH nepenatb NoTpebuTento ToBap (BbINONMHUTL PaboTy, oka3aTb YCNyry), MPUrOAHbIN ANst UCNONb30BaHNS
B COOTBETCTBMM C 3TUMU LiENSIMM.

4. MNpw npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio npoaaseL, 06s3aH nepegaTtb NOTpebuTento ToBap,
KOTOPbI COOTBETCTBYET 06pa3suy 1 (Mnn) onUcaHuio.

5. Ecnu 3akoHamu nnu B yCTaHOBIIEHHOM MMM NOPSIAKE NPeayCMOTpeHbl 06s3aTenbHble TPEOOBaHNUS K TOBapy
(pabote, ycnyre), npogasew, (McnonHuTenb) 06s13aH NnepegaTtb NoTpeduTento ToBap (BbIMOMHUTL paboTy,
oKasaTb YyCrnyry), COOTBETCTBYOLUA 3TUM TpeboBaHUAM.

Cratbs 5. [lpaBa n 0683aHHOCTU N3roTOBUTENA (MCNONHUTENSA, NpoAaBLUa) B 0611acTu yCTaHOBEHUs
CpoOKa cnyX6bl, cpoka roqHOCTU ToBapa (paboTbl), a TakKe rapaHTUMHOro CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHayYeHHbIN AN ANUTENbHOro NCNONb30BaHUA, U3rOTOBUTENb (MCMOMHUTEND)
BMpaBe yCcTaHaBNMBaTb CPOK CNyX0Obl - Nepmoa, B Te4eHne KOTOPOro N3rotoBuTens (MCNonHUTENb) obasyeTcs
obecneynBaTb NOTPEOGUTENO BO3MOXHOCTb UCMONb30BaHMS ToBapa (paboTbl) MO HAa3HaYEeHUIO N HECTU
OTBETCTBEHHOCTb 3a CyLEeCTBEHHbIE HeJOCTaTKN Ha OCHOBaHUWM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTaTbn 29
HacTosiLero 3akoHa.

2. VsrotoButene (McnonHutens) ob683aH ycTaHaBnmMBaTh CPOK Cy0bl TOBapa (paboTbl) 4NNTENBHOMO
NoSib30BaHWS, B TOM YMCIie KOMMEKTYIOWNX U3aenumn (getanen, y3nos, arperatoB), KOTOpble N0 UCTEYEHU
onpeaeneHHoro nepnoaa MoryT NpeacTaBnATb ONACHOCTb AN XU3HW, 340POBbsS NOTPebuTens, NpUYMHATL
Bped ero MMyLLLEeCTBY UK OKpYXatoLLen cpeae.

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eANHULAMWU BPEMEHUN, a TakkKe UHbIMU eaAnHNLAMK
n3mMepeHus (KunometTpamum, MeTpamm 1 NPoOYUMM eQUHULLAMN N3MEPEHUS NCXOAA N3 (PYHKLNOHANbHOIO
Ha3Ha4yeHus ToBapa (peaynbTtarta paboTbl)).

4. Ha npoayKTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBAPbI, MEAMKaMEHTbI, TOBapbl ObITOBOM XUMUN 1
NHble Nogo6HbIe ToBapbl (paboTbl) 3roToBUTEND (MCNONHUTENDB) 06583aH yCTaHaBNMBaTb CPOK rOQHOCTU -
nepuoa, No UCTeYEHNN KOTOPOro Toeap (paboTa) cuMTaeTcs HENPUrogHbIM A4Sl UCMONb30BaHMSA NO
Ha3Ha4YeHuto.

5. Npogaxa ToBapa (BbINOMIHEHNE paboThbl) MO NCTEYEHUN YCTAHOBNEHHOIO CPOKa roAHOCTH, a TakKe ToBapa
(BbINONTHEHME PaboThl), HA KOTOPbLIN AOMXKEH ObITb YCTAHOBMEH CPOK FOAHOCTM, HO OH HE YCTAHOBIIEH,
3anpeLyaeTcs.

6. NaroToBnTENb (MCNONHUTENDL) BNPaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIHbLIA CPOK - Nepuos, B
TeYeHne KOToOporo B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3rotoBuTenb (MCNOSTHUTEND),
npogasel, YNONHOMOYEHHas opraHn3aumst UM ynosTHOMOYEHHbIA MHANBUAYaNbHbIA NpeanpuHUMaTENb,
nmnopTtep 0b6s3aHbl yaoBneTBopuTb TpeboBaHna noTpebutens, yctaHoBNeHHble ctatbamu 18 n 29
HacTosiLero 3akoHa.

N3roTtoBuTenb Bnpase NpuHATL 06513aTeNbCTBO B OTHOLLEHUWN He4OCTaTKOB ToBapa, OOHapy>KeHHbIX No
NCTEYEeHUN YCTAaHOBIIEHHOIO UM rapaHTUMHOIO CpoKa (JoNnosiHUTEeNbHOEe 0653aTenbCTBO).

Co,u,epmaHme AONONHUTENBbHOro 06s13aTenbCTBa N3roTOBUTENS, CpOK AEeNCTBUA Takoro obssaTenscTea u
nopAaoK oCcyLllecTB1eHUA I'IOTpGGVITeJ'IeM npaB No TakOMy O6F|3aTeJ'IbCTBy onpeaenanTca N3arotoBnuTeneM.

7. Flpop,aBeu, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CPOK, eCliin OH HE yCTaHOBJ1E€H U3rOTOBUTENIEM.

I'Ipop,aBeu, BnpaBe NMpPpUHATb 0053aTEeNbCTBO B OTHOLUEHUN HeJoCTaTKOB TOBapa, O6Hapy)KeHHbIX no ncrtevyeHmmn
FapaHTI/II7IHOFO CpoKa, yCTaHOBJIEHHOIO N3roToBUTENEM (,EI,OI'IOJ'IHI/ITGJ'II::HOG 069|3aTeJ'IbCTBO).

CopepxaHne gononHUMTenNbHOro obsa3arenscTBa NpogasLa, CPOK AENCTBUSA Takoro obssaTenscTea u nopsaok
OCyLLIeCTBEHMS noTpedbuTenem npas No Takomy 0653aTeNbCTBY ONpeaensitoTCs 4OrOBOPOM MEXAY
notpebuTtenem n npogaBLOM.

8. UsrotoButens (Npoagasel) HeCeT OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, 0bHapy>XeHHble B TeYeHMe cpoka
AeNCTBUS OONONHUTENBLHOro oba3arenbcTBa, B COOTBETCTBUN C ab3auem BTOpPbIM NyHKTa 6 ctatbun 18
HacTosLero 3akoHa, a Nocrne OKOH4YaHMs cpoka AeNCTBUS AONONTHUTENbHOro oba3aTtensCcTBa - B COOTBETCTBUN
C NyHKTOM 5 cTtatbmn 19 HacToswero 3akoHa.



Crtatbs 6. O6513aHHOCTb U3roTOBUTENS 06ecne4YnTb BO3MOXHOCTb PEMOHTA U TEXHMYECKOro
ob6cnyxxnBaHus ToBapa

N3roToBuTenb 06513aH 06eCneunTb BO3MOXHOCTb UCMONb30BaHNsA ToBapa B TeYeHMe ero cpoka crnyxobl. Ons
3TOV LEeNu N3rotoButeNb oGecneynBaeT PEMOHT U TEXHUYECKOe OBCyXnBaHMe ToBapa, a Takke BbiNycK U
NOCTaBKy B TOProBbl€ U PEMOHTHbIE OpraHU3aLmmn B HeOGX0ANMbIX AN PEMOHTA Y TEXHUYECKOIO
obcnyxuBaHusa 06beMe 1 acCOPTUMEHTE 3anacHbIX YacTel B TeYeHNe cpoka Npoun3BoaCcTBa ToBapa 1 nocre
CHATUA ero ¢ NPoON3BOACTBA B TeYeHMe CpoKa Cry6bl TOBapa, a Npy OTCYTCTBUM TaKoro Cpoka B TeveHue
[IecATU NneT Co OHA nepenayy ToBapa noTpeduTento.

Cratbsa 7. [lpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (pPaboTbl, ycnyru)

1. NoTpebutenb MeeT NpaBo Ha To, YTObbLI ToBap (paboTa, ycnyra) npu obbIYHBLIX YCNOBUSX €ro
NCNONb30BaHUA, XPaHEHUs1, TPAHCNOPTUPOBKM M yTUNn3aumm Obin 6esonaceH Ans XuU3Hu, 340p0BbS
noTpebuTens, okpy>xatLLen cpelpbl, a Takke He NPUYUHAN Bped umyLlectsy notpebutens. TpebosaHus,
KOTopble JOMMKHbI obecneynBaTb BGesonacHocTb ToBapa (paboTbl, yCryri) AN XU3HU 1 300POBbS
noTpebuTens, okpyxatLLlen cpelpl, a Takke npegoTBpalleHne NpudMHeHns Bpeaa umyLecTBy notpeburens,
ABNATCA 06513aTeNbHbIMU U YCTAHABIMBAKOTCA 3aKOHOM UMW B YCTAHOBNIEHHOM UM NOpPSAKe.

2. srotoButens (McnonHutens) ob6sa3aH obecnevnBaTtb 6e30nacHOCTbL ToBapa (paboThl) B TevyeHne
YCTaHOBMEHHOIO Cpoka CNny»x0bl MM CpoKa rogHoCcTy ToBapa (paboThl).

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiLero 3akoHa U3rotoBUTenNb (MCMNOSTHUTENb) HE YCTaHOBU
Ha ToBap (paboTy) cpok cnyx0bbl, oH 065a3aH obecneunTb 6e3onacHOCTbL ToBapa (paboTbl) B TeYeHNE OecsaTn
neT co AHs nepeagaym Toeapa (paboTbl) noTpedbutento.

Bpea, NpMYMHEHHbIN XXN3HW, 300POBbI0 NN UMYLLIECTBY NOTpebutens Bcrneactene HeobecneyeHms
GesonacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHOCTM ncnonb3oBaHMs ToBapa (paboThbl, yCnyrun), ero XxpaHeHusl, TpPaHCMNOPTUPOBKUN U
yTunmnsaumm Heobxoammo cobnogaTth cneynanbHble NpaBuna (ganee - npaesuna), U3roToBUTenb
(vcnonHnTeneb) 0653aH ykasaTb 3TV NpaBuia B CONPOBOANTENBHON OKYMEHTauumn Ha ToBap (paboty, ycnyry),
Ha 9TUKETKe, MapKUPOBKOW MUnn NHbIM cnocobom, a npoaasel (MCnonHuTenb) ob6a3aH JoBeCTU 3TU npasuna ao
cBeaeHuna notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCryrM) 3akOHOM UMK B YCTAHOBMEHHOM UM MOPSiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHus, obecneynBatoLme nx 6e3onacHoOCTb Ans XU3HWU, 300POBbs NOTpebuTens,
OKpy>KatoLLel cpeabl 1 NpefoTBpaLleHme NpUYNHEHNs Bpeaa MMYLLECTBY NOTpebuTens, COOTBETCTBUE
TOBapOoB (paboT, ycnyr) ykasaHHbIM TpeboBaHNSIM NOANEXUT 06s3aTenbHOMY NOATBEPXKAEHUIO B MOPSIAKE,
npeaycMOTPEHHOM 3aKOHOM W MHBbIMM NMPaBOBbLIMU akTaMMu.

He ponyckaeTtca npogaxka ToBapa (BblnonHeHne paboTbl, OkazaHue ycnyru), B TOM Y1ucre MMNopTHOro Toapa
(paboTbl, ycnyru), 6e3 nHdopmaunm ob obsizaTtenbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUSA TpeboBaHUAM,
yKa3aHHbIM B MyHKTEe 1 HACTosILLEN CTaTbu.

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpedbutenem yCTaHOBMEHHbIX NPaBui NCNONb30BaHWs,
XPaHEeHWs NN TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET MPUYMHUTD BPEL, KNU3HW,
300pOBbI0 M UMYLLIECTBY NOTPebUTENs, OKpyxatoLlen cpeae, M3rotoButens (MCNonHUTEeNb, NpoaaseL,) 0b6s3aH
He3amen IMTENbHO NPUOCTAHOBUTL Er0 NPOM3BOACTBO (peanunsaLunio) 40 YCTpaHeHMs NpUYMH Bpeaa, a B
HeOoBX0AMMBIX Cry4Yasx MPUHATbL MepbI MO U3bATUIO ero N3 06opoTa u O0T3bIBY OT NoTpebutens
(noTpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHUTENL) 06513aH CHATbL Takom ToBap
(paborty, ycnyry) ¢ npoussoacTea. [1py HEBbINONHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06A3aHHOCTU
YNOMHOMOYEHHbIV doefieparbHbl OpraH UCNONHNUTENBHOW BNacTu NpUHMMAaeT Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHEro pbiHKa U (Unin) oT NoTpebuTtens unmn notpebutenen B nopsigke,
YyCTaHOBIIEHHOM 3aKkoHoaaTenbcTBoM Poccunckon denepaumm.

YBbITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), nognexaT BO3MELLEHUIO
n3rotoButenem (MCNonHUTENeM) B NOSIHOM obbeme.

6. YTpaTtun cuny. - ®egeparnbHbin 3akoH oT 21.12.2004 N 171-03.



Cratbsa 8. [lpaBo noTpebuTtens Ha Hopmauuro 06 nsrotosutene (McnonHuTene, npoaasLe) u o
ToBapax (paborax, ycnyrax)

1. MNMoTpebutensb Bnpase noTpeboBaTb NpeaocTaBneHnsa Heob6XoaAnMon 1 4OCTOBEPHON MHGopMaLunn o6
n3rotoBuTenNe (MCnonHUTEne, NpoaasLe), pexume ero paboTbl U peanndyemMbix UM ToBapax (paboTax,
ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctatbu MHopMauuns B HarnsgHoM 1 OCTyNHOW hopme 4OBOANUTCA L0
cBefeHna notpebutenen npu 3aknoyeHmm 4oroBOpoB Kynin-npoaaxu U 4oroBOpPOB O BbINONHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbLIX cdhepax 06CcnyXmBaHusa noTpebuTenemn, Ha pycCKom
A3bIKe, a ONOMHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCNONMHUTENS, NpoAasLa), Ha rocyaAapCTBEHHbIX
A3blkax cydbekToB Poccuinckon depepauum n poaHbix a3blkax Hapoaos Poccunckon denepaumn.

3. YnonHoMo4eHHasi opraHmsaums unm ynonHOMOYEHHbIN MHAMBMAYANbHbIN NpeanpuHMMaTens no
TpeboBaHuo noTpebutens ob6s3aHbI NPegoCTaBUTbL NOATBEPXKAEHNE CBOMX MONTHOMOYUI, BbITEKAKOLLNX U3
3aKITH0YEHHOro MMM JOroBopa ¢ n3rotosutenem (NpogasLoM).

Cratbsa 9. UHdopmauumsa o6 nsrotosutene (McnonHuTtene, npoaasue, BrnagenbLe arperaTtopa)

1. N3roTtoBuTens (McnonHuTenb, Npoaasel) 06s13aH JOBECTU 40 cBeaeHus noTpebutensa dompmeHHoe
HanMeHoBaHWe (HaMMeHOBaHME) CBOEN opraHM3aLmm, MeCTO ee HaxoXaeHus (agpec) n pexum ee paboTbl.
Mpoaasew (McnonHMTENb) pa3MeLLaeT ykasaHHy MHOpMaLUuIo Ha BbIBECKE.

N3roTtoBuTenb (MCnomHUTEmNb, NPoAaBeL) - UHAUBUAYanbHbIN NpeanpuHUMaTenb - AOMMKEH NPeaocTaBUTh
noTpebuTento MHpopMaLMIo O roCyAapCTBEHHON perncTpaLmm u HaMMeHoBaHUN 3aperMcTPMpPOBaBLLIEro ero
opraHa.

N3roToBuTenb (Npogasel) 06s3aH JOBECTU A0 cBeAeHUs NoTpebutens upMeHHoe HaMMeHoBaHue
(HaMmeHoBaHMe), MECTO HaxoXaeHus (agpec) U pexxmm paboTbl YNOSTHOMOYEHHOW OpraHmn3aumm unm
YMOSTHOMOYEHHOro MHAMBUAYaNbHOIO NpeanpuHUMaTens.

1.1. YNONHOMOYEeHHasa opraHnsauus unm ynosIHOMOYEHHbIN MHAMBUAYANbHbLIN NpegnpuHMMaTenb B criyvae
obpalleHuns notpebutens oba3aHbl 4OBECTM A0 ero ceeaeHns nHdopmaunio o cede n narotoButene
(npopasue) (dbUpMeHHOe HanmMeHoBaHWe (HaMMEeHOBaHWE), MECTO HaXOXAEeHUA (agpec), pexxum paboTsl,
rocy4apCTBEHHbIN PErMCTPALMOHHBIN HOMEpP 3anMcu O CO34aHNN FPULAMYECKOro nuua, damMunmo, UMs,
OTYECTBO (ECNM NMEETCS ), rOCYAapPCTBEHHbINA PErMCTPALMOHHBIN HOMEpP 3anMcu O rocyaapCTBEHHOMN
pernctpaumm uan4eckoro nuua B Ka4ecTse MHAMBUAYANbLHOMO NpeanpuHMmaTtens). YNonHoOMOYeHHas
OopraHu3aumsi UnNn yrnonHOMOYEHHbIM HANBUAYaNbHbLIA NpeanpuHUMaTEenb BNpaBe AOBECTU A0 CBEAEHUS
notpebutenen nHopmaumo o cebe NnocpeacTBOM €€ pa3MeLleHNs Ha CBOEM canTe B MHGPOPMAaLMOHHO-
TenekoOMMYHUKaUNoHHON ceTn "UHTepHeT", nHdopmauuio o6 nsrotosutene (npogasLe) NnocpeacTsoM
pasmMeLleHnsi Ha CBOeM canTe B MH(POPMaLNOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT" CCbIfkM Ha
CTpaHuLUy canTa u3rotoButens (npoaasua) B MIHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTun "UHTepHeT",
cofeprkallyto nHpopmaumo 06 narotosutesne (Npogasue).

1.2. Bnageney arperatopa 06s3aH 4OBECTU 40 cBeaeHust notpebutenen nHpopmauuto o cebe n npogasue
(ncnonuutene) (dbupmMeHHoOe HaMMeHoBaHWe (HaMMEHOBaHWE), MECTO HaXOXAEHNS (aapec), pexxmum paboTbl,
rocy4apCTBEHHbIV PErMCTPaLMOHHbI HOMEpP 3anucK O CO34aHuKM PUANYECKoro nuua, gaMmunumio, Ums,
OTYECTBO (ECNN UMEETCA), FOCYAapCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3anucn O roCy4apCTBEHHOM
perncTpaumm omsn4ecKkoro nuua B kKa4ecTse MHANBUAYANbHOroO NpeanpvHMMmarens), a Takke o6 uMeroLwmxcs
N3MEeHeHNsIX B ykasaHHoW nHdopmMaumn. Bnagenew arperatopa 4OBOAUT A0 cBeAeHUst noTpebutenen
nHpopmaumio o cebe n npogasue (MCNONHUTENE) NOCPEACTBOM €€ pas3MeLLEHMS Ha CBOUX canTe u (Unu)
CTpaHuue canTa B MHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT". MHdopmaumio o npoaasue
(vcnonHuTene) Bnageney arperatopa BrnpaBe JOBECTU 0 CBeAeHUs noTpebutenen nocpeacTtsom
pasMeLLeHMs Ha CBOUX canTe U (Mnn) cTpaHuue canta B MHPOPMaLVNOHHO-TENEKOMMYHUKaLMOHHON CEeTU
"MHTepHeT" cCcbINkn Ha canT npogasua (MCNOoMNHUTENS) B MIHOPMaLNOHHO-TENEKOMMYHUKaLMOHHON CeTH
"UHTepHeT".

1.3. MNpogaseL (ucnonHuTens) ob6a3aH NpegoCTaBUTb BragenbLy arperatopa u pa3MecTuTb Ha CBOEM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "VIHTepHeT" (Npu ero HanMynumn) 4OCTOBEPHYHO MHAOPMALUIO O
cebe, ykasaHHyt0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu umeroTcs MU3MEHEHNS B TaKOM
nHpopmaumm, npogasew, (MCNonHUTENb) 00513aH B Te4eHe OQHOro paboyvero gHS ¢ MOMEHTa BHECEHUA B Hee
N3MeHeHnn coobLWwnTb BNaaenbLy arperatopa 06 aTMx M3MeHeHUsIX U pa3aMecTUTb UX Ha CBOEM caiTe B



NH(OPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT" (Nnpu ero Hanuyuu). Bnageney arperatopa
065s13aH BHECTM 3TV U3MEHEHUS B MHGPOPMALMIO O NpoaasLe (MCNOoNHUTENe) B Te4eHne ogHoro paboyero aHs,
ecnv pasMeLleHne ykasaHHoOM MHopMaLumn OCcyLLeCTBSIETCA Ha canTe BragenbLa arperatopa u (unm) ero
CTpaHuue canTa B MHPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

2. Ecnv BMA oeaTenbHOCTU, OCYLLEeCTBASEMbIN N3roToButTenemM (MCNonHnTenem, NpogasLuoM), NOANEXUT
NMLIEH3MPOBAHMIO U (MNN) NCNOMHUTENb UMEET rOCYAapCTBEHHYIO akKkpeauTaumio, O cBeeHusa notTpebutens
AormkHa 6bITb AoBeAeHa NHpopMaums 0 BUAE AeATENbHOCTM U3roToBUTENS (MCNOMHUTENS, Npogasua),
HOMEpEe NUUEH3UN 1 (UNIM) HoOMepe CBNAETENLCTBA O rOCY4apCTBEHHOW akkpeauTaunmn, Cpokax 4encTBums
yKa3aHHbIX NMLEeH3nn 1 (Mnn) cBMAETENbCTBA, a Takke MHdopMaunsa o6 opraHe, BblAaBLLUEM YKa3aHHbIE
NULEH3NIo 1 (MNn) CBMAETENLCTBO.

3. IHdopmaumsa, npegycMoTpeHHas nyHktamm 1 n 2 HacTosiwen ctatbu, AomkHa ObiTb JOBeAeHa A0 CBeAEHUS
notpebuTtenen Takke Npu OCyLLECTBAEHNM TOProBnn, ObITOBOrO 1 MHbIX BUAOB 00CNyXMBaHUS noTpebutenen
BO BPEMEHHbIX MOMELLEHMSAX, HA spMapKax, C JTOTKOB M B APYIMX Cly4Yasix, €Criv TOproensi, ObITOBOE U UHbIE
BMAbl 00CNyXMBaHNA noTpebutenen ocyLLecTBNAOTCA BHE NOCTOAHHOIO MeCTa HaXxOXAeH s NnpoaasLua
(ncnonuutens).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. N3rotoButens (UcnonHuTens, NpoAasel) 06s3aH CBOEBPEMEHHO NPeaoCTaBnsaATb NoTpeduTento
HeobXoAMMYyIo 1 JOCTOBEPHYIO MHOpMaLMio 0 ToBapax (paboTax, ycnyrax), obecneynsaroLLyto BO3MOXHOCTb
nX NpaBubHOro Bblibopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyveHs 1 cnocobbl oBeaeHus
nHpopmaumn oo notpebutensa yctaHasnuearoTcs [paButenscTBoM Poccuiickon degepaumm.

2. NHdbopmaums o ToBapax (paboTax, ycnyrax) B 0b6si13aTenibHOM Nopsiake AOSKHA coaepaThb:

HaMMeHOBaHNE TEXHMYECKOro perfnamMeHTa U MHoe YCTaHOBIIEHHOE 3aKOHOA4AaTEeNbCTBOM Poccuiickom
denepaumm o TEXHUYECKOM PEryriMpoBaHun 1 CBUAETENbCTBYHOLLEee 06 06513aTeNbHOM NOATBEPXKAEHNM
COOTBETCTBMSA ToBapa 0603HaYeHne;

cBefeHns 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBaX TOBAPOB (paboT, ycnyr), B OTHOLLIEHUM NPOAYKTOB
NUTaHMA CBeOEHNSA O cocTaBe (B TOM YMcre HaMMeHOBaHME MCMNOSb30BaHHbLIX B MPOLIECCE U3rOTOBIEHUS
NPOAYKTOB NUTaHUSA NULLIEBLIX 400aBOK, BMOMNOrMYECcKMN akTUBHbIX A06aBOK, MHboOpMaLMs O HaNM4MM B
NPoAyKTax NMMTaHNSA KOMMNOHEHTOB, MNOMNYYEHHbIX C MPUMEHEHMNEM FE€HHO-UHXEHEPHO-MOAMPULNPOBAHHbIX
OpPraHnM3MoB, B Clny4yae, eCnun coaepkaHne ykasaHHbIX OpraHn3MoB B TAKOM KOMMOHEHTE cocTaBnsieT bonee
AEBATU OECATbIX MPOLEHTA), NULWEBON LLEHHOCTN, Ha3Ha4YeHUN, 06 YCNOBUAX MPUMEHEHNSA N XPaHEHUS
NPOAYKTOB NUTaHUs, 0 cnocobax n3roToBneHNs roToBbIX 6ntoa, Bece (06beme), AaTe U MeCcTe U3roTOBNEHUS U
ynakoBku (pacdacoBkun) NPOAYKTOB NUTaHUS, a TaKkkKe CBe4EHUS O MPOTUBOMOKa3aHUSX AN UX NPUMEHEHWS
npu oTaenbHbIX 3abonesannsax. NepeyeHb ToBapos (paboT, ycnyr), MHPopMaumnsa 0 KOTOPbIX LOMMKHA
coAepxaTb NPOTMBOMOKA3aHNS AN NX NPUMEHEHUS NPy OTAENbHbIX 3aboneBaHnsaX, yTBEPKAaeTCs
MpaButensctBoM Poccuinckon ®enepauumm;

LeHy B pybnsix n ycnosusa npnobpeTteHns ToBapos (paboT, ycnyr), B TOM Yucre npu onnarte ToBapos (pabor,
ycnyr) yepes onpeaeneHHoe BpeMs nocne ux nepegaym (BbINOSIHEHUS, OKa3aHNA) NoTpeduTento, NoSTHyo
CyMMYy, NOoAnexatuyto BbinnaTe notpedbutenem, 1 rpadmk noraieHns 3Ton CyMMmbl;

rapaHTUNHbLIN CPOK, €CNN OH YCTaHOBIEH;
npasuna u ycnosusi acpdekTneHoro n 6e3onacHoOro cnosib3oBaHus ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTnyeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe 0 Hann4mm
Takon UHopmauun onpegeneHo B COOTBETCTBUM C 3aKoHOA4ATENbCTBOM 06 aHeprocbepexxeHnn n o
NOBbILLIEHNN 3HEPreTU4eckon 3pPEKTUBHOCTH;

CPOK Cry>X6bl NN CPoK rogHOCTM TOBapOB (paboT), yCTaHOBNEHHbIN B COOTBETCTBMM C HACTOALLUMM 3aKOHOM, a
TaKxe cBeJeHNs 0 HeoBXOAMMbIX OENCTBUSAX NOTPEeBbUTENA NO UCTEYEHUN YKa3aHHbLIX CPOKOB Y BO3MOXHbIX
nocneacTBUAX NP HEBLIMNOMHEHUM TakNX OENCTBUA, eCnu ToBapbl (paboTbl) N0 UCTEYEHUM YKa3aHHbIX CPOKOB
npeacTaBnsloT ONAacHOCTb A1 XXU3HW, 340POBbS U UMYLLIECTBA NOTPEBUTENSA NN CTAHOBATCSA HEMPUro4HbLIMU
ANS UCMONb30BaHUSA MO Ha3HAYEHWIO;



agpec (MecTo HaxoxaeHus1), PUpMeHHOe HauMeHoBaHWe (HaMMEeHOBaHWE) U3rOTOBUTENS (UCMONMHUTENS,
npoAasLa), yNoSIHOMOYEHHOW OpraHM3aLum Uy ynonHOMOYEHHOTO MHAMBUAYANbLHOIO NpeanpuHuMaTens,
nMnopTepa;

nHpopmaumo 06 obs3aTeNbHOM NOATBEPXKAEHMM COOTBETCTBMS TOBAPOB (paboT, yCnyr), ykazaHHbIX B MyHKTE
4 ctatbM 7 HacTosLEro 3aKoHa;

NHpopMaLmio 0 NpaBunax NPoAaxun ToBapoB (BbIMOMHEHUSA paboT, oka3aHus yCnyr);

yKa3aHue Ha KOHKpeTHoe nunLo, KoTopoe ByaeT BbINOMNHATbL paboTy (OKasbiBaTb YCIyry), U MHPOPMAaLNIO O HEM,
ecnv 3T0 MMeeT 3HayYeHne, ncxoasa u3 xapakrepa pabotbl (ycnyru);

YKa3aHune Ha ncnoJjib3oBaHune d)OHOFpaMM npn oka3aHun passriekaTesibHbIX YCIyr UCNOJTHUTENAMUA
MY3blKalibHbIX I'IpOI/I3BeD,eHI/1IZ.

Ecnu npnobpetaembiii notpebutenem ToBap Gbin1 B ynoTpedneHnn nnm B HemM YCTpaHANCsa HegocTaTok
(HegocTaTku), noTpebuTento JomkHa ObITb NpegocTaBneHa nHgopmawms ob aTom.

3. iHdbopmaums, npegycMoTpeHHas MyHKTOM 2 HacTosLEen cTaTbu, 4OBOAUTCA OO CBeAeHUS noTpebutenen B
TEXHMYECKOW AOKYMEHTaumn, npunaraemMon K Tosapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW Mnn
MHBIM CNOCOBOM, NPUHATLIM ANSA OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaums 06 ob6a3aTtensHOM
NoATBEPXKAEHMM COOTBETCTBMSI TOBAPOB NPEACTaBNAETCH B NOpsiAKe U cnocobamm, KOTopble YCTaHOBIEHDI
3akoHogaTtenbcTBoM Poccuiickon ®epgepaumm o TEXHUYECKOM PErynMpoBaHnmn, 1 BKoYaeT B cebsa cBeaeHus o
HOMepe OOKYMeHTa, MOATBepXKAalLLero Takoe COOTBETCTBME, O CPOKE ero AencTBmsa n 06 opraHmsaumm, ero
Bbl4aBLLEN.

A63ay, ytpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxvm paboTbl rocyaapCTBEHHbIX, MyHULMMAIbHbBIX OpraHmM3auuin TOproenuv, ObITOBOro U UHbIX BUAOB
obcnyxuBaHust noTpebnTenen yctaHaBNMBaEeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHOB MCMONHUTENBbHON
Bnactu cybbektoB Poccunckon degepanmm n opraHoB MECTHOIO camoynpaBrieHns.

2. Pexkum paboTbl opraHmMsaunin, oCyLLECTBAIOWNX AeATENbHOCTb B cdhepax TOproBoro, 6bITOBOro U MHbIX
BNOOB 06CNyXmnBaHusi NoTpeduTenen n He ykasaHHbIX B MyHKTE 1 HAcToALLEN CTaTbK, a Takke
MHOUBMAYanbHbIX NpeanpuHUMaTenen yctaHaBnmBaeTCcs MMM CaMOCTOATENBHO.

3. Pexxum paboTbl npoaasua (MCnonHMTeNs) 4OBOAUTCS OO CBeAeHMs NoTpebuTenei n OomkKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTb U3rotToBuUTens (MCNONHUTENA, NpoAaBua, Bragenbua arperaTtopa) 3a
HeHagnexawyr uHgpopmauumio o ToBape (pabore, ycnyre)

1. Ecnun notpebuTento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeANMUTENbHO NOMYYNTb NPU 3aKoYeHnn
Aorosopa nHgopmaumo o Toape (pabote, ycnyre), OH Bnpase notTpeboBaTb OT Npogasua (MCnonHUTeNs)
BO3MeLLeHUs YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKITOHEHMEM OT 3aKNoYEeHNa JOroBopa, a ecnm
AOroBOp 3aKmoYeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMNOSIHEHUs 1 noTpeboBaTb BO3BpaTa yniavyeHHOn
3a TOBap CyMMbI 1 BO3MELLEeHUS OpYyrnX YObITKOB.

[Mpun oTKase OT UcnosriHeHnsa gorosopa noTpedbuTens 06s3aH Bo3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyru,
€Cnv 3TO BO3MOXHO NO UX XapakTepy) npoaasLy (MCNONHUTENID).

2. lNpopaaseL, (UCNONHUTEND), HE NMPEAOCTaBMBLUMI NOKyNaTesnto NOMHOM U 4OCTOBEPHOW MHGOPMaL MK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHY NyHKTamu 1 - 4 ctaTbn 18 uUnm NyHKTOM
1 ctatbn 29 HacTosiwero 3akoHa, 3a HeJoCTaTKu ToBapa (paboTbl, ycryrn), BO3HUKLLIME NOCHe ero nepeaayn
noTpebuTento BCneacTBMe OTCYTCTBUS Y HEro Takon MHAopmaunn.

2.1. Bnageneu arperatopa, npegocTaBmBLUUI NOTPEOUTENO HELOCTOBEPHYIO NI HEMOSMHYI0 NHopMaLnio O
ToBape (ycnyre) unv npogasLe (MCNONHUTENE), HA OCHOBaHMM KOTOPOKM noTpedbutenem Obin 3aknto4eH
A0roBoOp Kynnu-npogaxu (4Orosop BO3Me3gHOro okasaHus ycriyr) ¢ npogasLoM (MCNONHUTENEM), HeceT



OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEBUTENIO BCNEACTBUE NPEeOCTaBNEHNS EMY TaKon
MHdopMaLunn.

Ecnu nHoe He npegycMOTpeHO cornawleHmemM Mexay BrnagenbLeM arperatopa v npogasuom (MCNONHUTENEM)
UM He BblTEKAET M3 CyLLeCTBa OTHOLLEHUI MEXAY HUMW, OTBETCTBEHHOCTb 3a UCMOSTHEHNE 40roBopa,
3aKNIOYEHHOro NoTpebuTenem ¢ NpoAaBLOM (MCNONTHUTENEM) Ha OCHOBaHUKN NPeAoCTaBeHHON BnagenbLuem
arperatopa uHgopmauumn o ToBape (ycrnyre) unu npogasLe (MCnonHUTenNe), a Takke 3a cobnogeHne npas
notpebuTenen, HapyLeHHbIX B pe3ynbTaTe nepegayun notpedburtento ToBapa (ycnyrn) HeHagnexatwiero
KayecTtBa n obMeHa HenpoaoBOSIbCTBEHHOIO TOBapa Haa ieXxallero kKayecTsa Ha aHanormMyHbIN ToBap, HeceT
npogaseL, (MCNOMHUTEND).

Bnageneu arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE
npenocTaBrneHnst eMy HEJOCTOBEPHOW MMM HEMOHOW MHGOPMaLMK O ToBape (ycrnyre), B criyyae, ecrnm
Bragenew arperatopa He M3MeHsIET MHGOpPMaLuuto o ToBape (ycnyre), NpeaocTaBrieHHyo NPoAaBLIOM
(McnonHUTEnem) 1 cogepkallyrocs B NpearnioxXeHnn o 3akno4eHny 4oroBopa Kynnu-npogaxmu (qorosopa
BO3ME3HOro OKasaHusi yCriyr).

2.2. MNoTpebuTens Bnpase NpeabsBuTb TpeboBaHWe K BnagenbLly arperatopa 0 Bo3BpaTe CyMMbl
npoun3BeaeHHON UM NpeaBapuUTeNbHON onnaTel ToBapa (ycnyrun). Bnageney arperatopa Bo3BpallaeT Cymmy
Nony4YeHHOM MM NpeaBapuTENbHON onnatbl ToBapa (ycrnyru) B Te4eHMe AeCATU KaneHaapHbIX QHEN CO OHS
npegbaBneHns notTpebutenem Takoro TpeboBaHnsA Npy 0QHOBPEMEHHOM HaNMuYUK CneayoLmnx YCroBU:

ToBap (ycnyra), B OTHOLLEHMIN KOTOPOro noTpebuTenem BHeceHa npeasaputenbHas onnaTta Ha 6aHKOBCKUI
cuyeT Brafenbla arperaTopa, He nepeaaH noTpeduTento B CPoK (ycrnyra He okasaHa B CPOK);

notpebuTens Hanpasun npoaasLy (MCNOMHUTEND) yBeaoMIIeHMe 06 OTKa3e OT UCMONHEHNS 4OroBopa Kynnu-
npogaxu (gorosopa BO3ME34HOIo oKasaHWd ycnyr) B CBA3WM C HapyLLleHMeM NpogaBLoM (MCNOSTHUTENEM)
obs3aTtenbcTBa Nnepegartb ToBap (OkasaTb YCryry) B YCTAHOBIIEHHbIV CPOK.

Hapsgy ¢ TpeboBaHnem o Bo3BpaTe CyMMbl MpeaBapUTENbHOM onnaThl ToBapa (ycnyru) notpeburens
HanpaBnsieT BNagenbLy arperatopa NOATBEPXKAEHME HanpaBreHus NpoaaBLy (MCMOMHUTEN) yBEAOMITEHUS
06 OTKase OT UCMOSTHEHNA AOroBopa Kynnn-npogaxu (4oroBopa BO3Me34HOro okasaHust YCIyr).

Ecnn nHoe He npegyCMOTPEHO YCNOBUSIMU NOSIb30BATENBCKOrO UM MHOIO CornaleHns notpeburtens ¢
BNajenbLieM arperatopa, yBegomneHme npoaasLy (MCnonHUTeN) o6 oTkase OT UCMOMNHEHWST 4OroBopa Kynnu-
npogaxu (4orosopa BO3ME3HOI0 okasaHus ycnyr) MoXeT 6bITb HanpaBneHo BRagenbLy arperatopa, KoTopbin
065s13aH HanpaBuTb ero npoAasLy (MCMOMHUTENIO).

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HACTosILWen CTaTbW, Bnageney arperatopa BrnpaBe oTka3aTb
noTpebuTento B BoO3BpaTe CyMMbl NpeaBapuTeNbHON onnaThbl ToBapa (ycnyri) npy NosyvyeHun oT npogasLa
(ncnonHuTens) noaTBePXAEHNA NPUHATUA NoTpebuTenem ToBapa (okasaHua ycnyr) npu ycnoBun, YTo KOMus
Takoro noATeBepXxaeHna bbina HanpasneHa BragensuemM arperatopa notpebutento B TedeHne gecatu
KaneHgapHbIX AHEeN CO AHA NonyyYyeHus BrnagensLem arperatopa TpeboBaHusi 0 BO3BpaTe CyMMbl
npegsapuTenibHON onnatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens ¢ npeacTaBieHHbIMU
BnagernbLem arperatopa fokasatenbCTBaMu NpUHATUSA NnoTpebutenem ToBapa (OKka3aHus ycryrn)
notpebutens Bnpase TpeboBaTh BO3BpaTa CyMMbl NPOM3BEAEHHOW UM NpeaBapuUTesibHOM OnnaTbl ToBapa
(ycnyrn) B cynebHom nopsigke.

3. Mpwv npuynHeHUn Bpeaa Xn3Hu, 30OPOBbI0 M UMYLLIECTBY NOTPEOUTENSA BCNeaCTBUE HEMPeLOoCTaBNeHNs emy
MOMHOM 1 AOCTOBEPHON MHdopMaumm o ToBape (paboTe, ycnyre) notpedbutens Bnpase notpebosaTb
BO3MeELLEHUS TaKOro Bpeaa B Nopsiake, NpegyCMOTPeHHOM cTaTtben 14 HacToswero 3akoHa, B TOM 4ucrne
MOMHOro BO3MeLLeHUs YObITKOB, MPUYNHEHHBIX NPUPOAHBIM O6beKkTaM, HaxogAWMMca B COBCTBEHHOCTU
(BnageHumn) notpebutens.

4. MNpwn paccmoTpeHun TpebosaHnn NOTpeduTens o BO3MeLLEHNN YObITKOB, NPUYMHEHHBIX HEAOCTOBEPHON UMK
HeJoCTaTOYHO MOMHOM MHpopMaumen o ToBape (pabote, ycnyre), He0O6XO0ANMO UCXOANTb U3 NPEANONOXKEHUS
06 oTcyTCTBMM Y NOTpebutens cneumanbHbIX NO3HaHUMI O CBOMCTBAX M XapakTepuctukax Toapa (paboThl,

ycnyru).

Cratba 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNOJNTHUTENA, NpoAaBLa, YNONTHOMOYEHHOM opraHu3auum
WM YNOSTHOMOYEHHOro MHAMBUAYaNbLHOro nNpeanpuHUMaTens, MMNopTepa) 3a HapyLlueHue npas
noTtpeb6utenen



1. 3a HapyLueHWe npaB NoTpeduTenen N3roToBUTENb (MCNOMHUTENb, NPOAABEL, YNONTHOMOYEHHas
opraHusaums Unm ynoriHOMOYEHHbI UHAVBUAYanbHbIN NpeanpuHMMaTESb, UMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MIN JOTOBOPOM.

2. Ecnv nHoe He ycTaHOBNEHO 3aKOHOM, YBbITKW, MPUYMHEHHbIE NOTPebuTENto, NognexaTt BO3MELLEHUIO B
NOSIHON CyMMeE CBEpPX HEYCTOMKM (NeHN), yCTaHOBMEHHOW 3aKOHOM WS JOFOBOPOM.

3. Ynnarta HeycTovkuM (NeHn) n Bo3MeLLeHne yobITKOB HE OCBODOXAAT M3roToBuTENS (MCNONHUTENS,
npoaasLa, YNOMHOMOYEHHYI0 OpraHM3aLmio Uy ynonHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHuMaTens,
nMnopTepa) OT UCMOMHEHUST BO3MNOXEHHbIX Ha Hero 06a3aTenbLCTB B HaType nepea notpebutenem.

4. NarotoBuUTESb (VICI'IOJ'IHVITeJ'Ib, npopgasel, yrnoyiHoMmo4eHHaa opraHmn3auuma nnm yI'IOJ'IHOMOHeHHbIIZ
I/IH,D,I/IBVI,D,yaJ'IbeIIZ npeanpunHnMMmaTesb, anopTep) ocBoboxaaeTca OT OTBETCTBEHHOCTU 3@ HEUCMONHEHNE
00653aTEeNbCTB UK 3a HEHagnexallee UcrnonHeHne 0b6a3aTenbCTB, ECNN LOKAXKET, YTO HEUCMNONHEHNE
0653aTENLCTB NN UX HeHaanexatwlee ncnornHeHne npon3oLwurio scrneacresmne HGI'IpGOﬂ,OJ'IVIMOVI Cunbl, a Takxe
Nno MHbIM OCHOBaHNAM, NpeayCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHna notpebutensa ob ynnate HeyCTonku (NeHn), NpeayCcMOTPEHHOW 3aKOHOM UMM OrOBOPOM,
noanexart y4OBNeTBOPEHUIO N3roToBUTENeM (UCNonHUTEnNem, NpoAaBLIOM, YNOTHOMOYEHHOW opraHu3aumen
NN YyNONMTHOMOYEHHbBIM MHANBMAYArbHBIM NpeanpuHUMaTenemM, MMNopTepom) B 4OO6POBONIbHOM MopsiaKe.

6. MNpn yoosneTBOpeHUn cyaomM TpeboBaHuii NOTpeduTens, yCTaHOBEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoBuTeNs (MCNonHWUTENs, NpoAasua, YNofIHOMOYEHHOW OpraHn3auum U yrnorTHOMOYEHHOTO
WHAMBMAYaNbHOro nNpeanpuHuMaTens, UMnopTepa) 3a HecobniogeHne B 40GPOBOSIbHOM Nopsiake
yAOBneTBOpeHUs: TpeboBaHuii noTpebuTtens wtpad B pasmepe NsTbAecAT NPOLEHTOB OT CYyMMbI,
NPUCY>KOEHHOW Cya0M B MoNb3y noTpedutens.

Ecnu ¢ 3aaBneHnem B 3awuTy npaB noTpebutens BbICTynatoT o6LecTBeHHbIE 06beaAnHEHMA NoTpeduTenen
(Mx accoumauun, corosbl) UK opraHbl MECTHOMO CaMOynpaBneHusl, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOIO
WTpada nepevncnsTcs ykazaHHbIM 06beanHeHNsIM (MX accoumaumsM, co3am) UNn opraHam.

CraTtbsa 14. UMyLLecTBEHHass OTBETCTBEHHOCTL 3a BpeA, NPUYMHEHHbIN BCleACTBUE HeA4OCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYNHEHHBIN XNU3HW, 300POBbLI0 UMM UMYLLLECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELIENTYPHbIX UIN UHBIX HE4OCTATKOB TOBapa (paboTbl, yCnyru), NoANeXuT BO3MELLEHMNIO
B NONMHOM oObeme.

2. [NpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, NPUYNHEHHOrO BCIEACTBME HEQOCTATKOB ToBapa (paboTbl, ycnyru),
npu3sHaeTcs 3a NbbiM NOTEPNEBLLUMM HE3ABUCMMO OT TOrO, COCTOSAN OH B JOrOBOPHbIX OTHOLUEHUSAX C
nNpogaBUOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHbIN XXN3HW, 300POBbIO0 MU UMYLLECTBY NOTPebUTENs, NognexuT BO3MELLEHUIO, €CNV Bpe[,
NPUYNHEH B TEYEHNE YCTAHOBMIEHHOIO CPOKa CNyX0bl UM cpoka rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbtat paboTbl) 4omKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTaMK 2, 4 ctatbn 5
HacToswero 3akoHa CpokK Crny>0bl UM CPOK rOAHOCTU, HO OH He YCTaHOBNEH, 6o noTpebutento He Bbina
npegocTaBreHa NofnHas u 4OCToBepHast MHopmaumns 0 Cpoke CryXbbl UM cpoke rogHocTu, Nnbo
notpebutens He 6bin NPOUH(OPMUPOBAH O HEOBXOANUMBIX AEUCTBUSX MO UCTEYEHUM CPOKA CY>KObl NN cpoka
rOOHOCTUN U BO3MOXHbIX MOCNEACTBUSAX NPU HEBLINOSTHEHUN YKa3aHHbIX 4ENCTBUI, MO0 ToBap (pe3ynbtar
paboTbl) MO UCTEYEHUN ATUX CPOKOB NPEACTaBMSET ONACHOCTb ANSA XU3HU U 300POBbS, BpeA NOANEXnUT
BO3MELLEHNO HE3AaBMCUMO OT BPEMEHU Er0 NPUYMHEHMS.

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3rotoBuTeNb (UCNOSTHUTENb) HE YCTaHOBWI
Ha ToBap (paboTy) cpok cryx6bl, Bpes NnoanexuT BO3MELLEHMIO B Crlyvae ero NpUYnNHEHUs: B Te4eHne OecaTu
neT co AHs nepefayv ToBapa (paboTtbl) noTpedbuTento, a ecnu AeHb nepegayun yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBMEHMS ToBapa (OKOHYaHUS BbINONTHEHNSA paboThl).

Bpen, NpuYMHEHHbIN BCrieacTBMe HeQOCTaTKOB TOBapa, NMOANEXUT BO3MELLEHNIO NpoaaBLOM UK
N3roToBMTENEM TOBapa No BbIGOpy NoTepnesLUero.

Bpe,u,, I'IpVI‘-IVIHeHHbe/'I BcnencTtBmne HeOOCTaTKOB p860TbI nnn ycnyrun, nognexut BoO3MeLLeHNo NCNONMHNTENEM.



4. NarotoBuTenb (MCNONTHUTENb) HECET OTBETCTBEHHOCTb 3a BPe[, MPUHYNHEHHbIN XXU3HW, 300POBbI0 UMK
NMYLLIECTBY NOTPEOUTENS B CBSI3N C UCMOMb30BaHWEM MaTepuanos, 060pyaoBaHWs, UHCTPYMEHTOB U UHbIX
CpeacTB, HEOBXOAMMBIX 41151 NPOM3BOACTBA TOBAPOB (BbINOMHEHUSA paboT, OKa3aHus yCryr), He3aBUCMMO OT
TOro, NO3BOJIAN YPOBEHb HAaY4YHbIX N TEXHUYECKUX 3HAHMI BbISIBUTb UX OCOObIE CBOMCTBA UMK HET.

5. MsrotoButens (MCnonHuTenb, NpoaaseL,) 0cBoboXaAaeTcst OT OTBETCTBEHHOCTU, €CINM JOKAXKET, YTO Bpes,
NPUYNHEH BCNeACTBUE HEMPEOAONIMMOW CUIbl UMW HapyLLEeHUst NOTpebrTenem yCTaHOBMNEHHbIX NpaBui
MCMNONb30BaHWSA, XPaHEHUS! MW TPAHCMOPTMPOBKK ToBapa (paboTkl, ycnyru).

Cratbs 15. KomneHcaumsa mopanbHoro Bpeaa MopanbHbiil Bpea, NPUYMHEHHbIV NOTpebuTento BcrieacTeme
HapyLUEeHNsi U3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOWN OpraHM3aLmen unm
YNOSTHOMOY€EHHbIM UHAMBUAYaNbHBLIM NpeanpuHUMaTenem, MMNopTepoM) Npas noTpeduTtens,
NpeayCMOTPEHHbIX 3aKoHaMK U NpaBoBbIMK akTamu Poccuiickonn ®eaepaumm, perynmpyowmmmn OTHOLEHNUS B
obnacTu 3awWwmTbl Npae NoTpebuTenemn, NoANEXNT KOMNEHCALMN NPUYMHUTENEM Bpeaa Npy Hanu4ynm ero BUHbI.
Pa3mep koMneHcaummn MoparnbHOro Bpeaa onpeaensieTcs Cy4oM M He 3aBUCUT OT pa3Mepa BO3MeELLEHUS
MMYLLECTBEHHOTO Bpea.

KomneHcauus MmopanbHOro Bpea OCyLLECTBNSAETCS HE3aBUCUMO OT BO3MELLLEHMS MMYLLIECTBEHHOIO Bpeaa u
NMOHEeCEHHbIX NoTpebutTenem yoObITKOB.

Cratbs 16. HegencTBUTENBHOCTL YCNOBUM A0rOBOPa, YIEMNAOWUNX NpaBa notTpedburens

1. Ycnosus AoroBopa, yuemndarwuwme npaBa I'IOTpe6VITeJ'I$| no cpaBHEHUIO C NpaBusiaMn, yCtaHOBNEHHbIMA
3aKoOHaMun Ui NMHbiMM NPaBOBbIMA aKTaMM Poccuiickon CDeuepaLu/lM B obnacTtu 3awuThl npas n0Tpe6MTene|7|,
Npun3HatrTCA HEeOEenCTBUTESTbHbIMN.

Ecnu B pe3ynbTaTe MCNONHEHMS OFOBOPA, YLEMNSAOLWEro npasa noTpebutens, y Hero BO3HUKNM YObITKM, OHU
noasiexat BO3MELLEHMIO N3roToBUTENEM (MCMONHUTENEM, NPOAABLOM) B MONIHOM 06beMe.

2. 3anpelaetcs obycrnosnueaTtb NnpnobpeTeHne ogHux ToBapoB (paboT, ycnyr) ob6a3atenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKA, MPUYNHEHHbIE MOTPEOUTENIO BCIEACTBME HAPYLLIEHMS
ero npaea Ha cBob6oaHbIV Bbibop ToBapoB (paboT, ycnyr), BO3MeLLalTCa NpoAaBLoM (MCNONHUTENEM) B
nosiHoM obbeme.

3anpelaeTcs 06ycrnoBnMBaTh yaoBrneTBopeHne TpeboBaHuii noTpedutenen, NpeabsaBnsieMblX B Te4EHNEe
rapaHTUMHOIO CpokKa, YCIOBUAIMU, HE CBA3AaHHBbIMU C HeocTaTkaMu ToBapoB (paboT, ycnyr).

3. Npopgaeel, (McnonHUTENb) He BNpase 6e3 cornacusi NoTpeduTens BbINOMHATL 4OMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. lNotpebutens Bnpaee oTka3aTbCsa OT onnaTthl Taknux padoT (ycnyr), a eCrnv OHM OnnayeHsl,
notpebutens Bnpase notpeboBaTtb OT NpoAasLa (MCNONHUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
noTpebuTensa Ha BbINOSIHEHWE AOMNOMHUTENbBHbBIX paboT, ycnyr 3a nnaTy odopmMmIiseTcs NpoAaBLOM
(ncnonHuTenem) B NMCbMEHHON hopMe, eCriv MHOE He NpeaycMoTpeHo deaeparnbHbIM 3aKOHOM.

CraTtbs 16.1. ®opmMbl U NOPAAOK onsaTthbl NpPU Npoaaxe ToBapoB (BbINOSIHEHUN PaboT, OKa3aHWUKU yCIyr)

1. MNMpoaaseL (McnonHUTENb, Brageney, arperatopa B ciiydae Ucnonb30BaHUs B CBOEN AEATENbHOCTU
HasMYHbIX pacyeToB ¢ noTpebutenem) obs3aH obecnevnTb BO3MOXHOCTb OnfaTbl TOBApOB (paboT, ycnyr)
nyTeM UCMNOSb30BaHUSA HALMOHAIbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKKe HanM4yHbIX pacyeToB Mo BbIGOpy
notpeburens.

Ob6s3aHHOCTL 0GecneynTb BO3MOXHOCTb OMnaThl TOBApOB (paboT, ycnyr) ¢ MCMOMb30BaHNEM HaLMOHAMNbHbIX
MNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHON CUCTEMbI MNATEXHbIX KapT pacrnpocTpaHseTcs Ha
npoaasua (MCnonHUTens, Bragerbla arperatopa), y KOTOporo Bblpyyka OT peanusauuy ToBapoB (BbIMOMHEHUS
paboT, okasaHusa ycryr) 3a NpeaLecTBYOLMIA KaneHaapHbli rof NpeBbilaeT COPOK MUMMMOHOB pyGnen.

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaXoAUTCH B MeCTe, rae He NpeaoCcTaBnsauTCs yCeryrm gocTyna K
NoABUXHOMW pagnoTenedOHHOW CBA3U 1 (MnK) cpeacTBaM KOMMEKTUBHOIO JOCTyNa K MH(OPMaLMOHHO-
TenekoMMyHUKaLMoHHON ceTn "HTepHeT", npoaaseL (UcnonHuTens) ocBoboxaaeTcs oT 0693aHHOCTH
obecnevnTb B 3TOM MeCTe BO3MOXHOCTb OMnfaTtbl TOBapoB (paboT, ycnyr) ¢ UCnonb3oBaHNEM HaLMOHaNbHbIX
nnaTeXHblX MHCTPYMEHTOB.



MpoaaBel ocBoboxaaeTcst 0T 0693aHHOCTU 06eCcneyYnTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMOIb30BaHNEM
HaLMOHanbHbIX NATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, Bblpyyka OT peanunsaumm TOBapoB B KOTOPOM
COoCTaBnsieT MeHee NSATU MUMTIMOHOB pybnen 3a NnpealwecTBYOLWMIA KanenaapHbiv rog.

2. Onnata ToBapoB (paboT, ycnyr) MoXxeT NpoM3BOAUTLCHA NOTPebUTENEmM B COOTBETCTBUM C YKa3aHNEM
npoaasLa (MCNoNHUTENH) NyTeEM pacyeToB Yepes3 CyObEKTOB HALMOHANbHON NIATEXHOW CUCTEMBDI,
OCYLLECTBMSAIOLLMX OKa3aHWe nnaTexHbIX YCNyr B COOTBETCTBMM C 3aKOHOA4ATeNbLCTBOM Poccuickom
denepaummn o0 HaLMOHaNbHOW NIIATEXHON CUCTEME, ECINN MHOE HE YCTAHOBIEHO doeaepanbHbIMU 3aKoOHaMM
NN MHBIMW HOPMATUBHBIMW NMPaBoOBbIMU akTamu Poccunckon Pepepaumn.

3. MNMpwn onnate TOBapoB (paboT, ycnyr) HanM4YHbIMN OEeHEXHbIMU cpeacTBamMu oba3aTtenbcTBa noTpebuTtens
nepea npogasuUoM (MCNONHUTENEM) MO onriaTe ToBapoB (paboT, ycnyr) CYUTaATCA UCMOSTHEHHBbIMW B pa3mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HANUYHbIX AEHEXHbIX CPeACTB npoaasLy (MCNONHUTEN)
nmbo nNnaTexxHoMy areHTy (cybareHTy), OCyLLeCTBAAIOLWEMY AEATENbHOCTb MO NpUeMy nnaTexen puanyecknx
nmu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeMm nepesoja NpegocTaBnsieMblXx NoTpebuTenem Hann4HbIX 4EHEXHbIX
cpenctB 6e3 oTKpbITUSA GaHKOBCKOro cyeTa obs3arenscTBa NoTpedbuTtens nepea NpoaaBLoM (MCNOSTHUTENEM)
no onnarte ToBapoB (paboT, yCcnyr) CYNTaOTCS UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS NOTPEBMTENEM HANMYHbLIX AEHEXHbIX CPEACTB KPeaUTHOM opraHmnsauumn nmbo 6aHKoBCKOMY
nnaTeXHoOMy areHTy (cybareHTy), OCyLLEeCTBNAOLWNM AEATENBHOCTb B COOTBETCTBUN C 3aKOHOL4ATENBCTBOM
Poccuinckon ®egepauum o HaumMoHarnbHOM NNaTeXHoOn cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTemMm nepeBoAa AEHEXHbIX CPEACTB B paMKax NpUMeEHseMbIX hopm
B6e3Hann4yHbIX pacyeToB obsA3aTenbCcTBa NOTPEOBUTENS Nepea NpoaaBLOM (MCNONHUTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaroTcst UCMOMTHEHHBIMW B CyMME, YKa3aHHOW B PacrnopsiKeHUN O NepeBoae AEHEXHbIX
CPeAcCTB, C MOMEHTa NOATBEPXAEHUSA ero MCNoMHeHUs obcnyxuearoLwen noTpedntenst KpeanuTHom
opraHunsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoaaBuy (UCMOMTHUTENIO) 3anpeLLeHO YCTaHaBMMBaTh B OTHOLLEHUN
OOHOro B1aa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT cnocoba ux onnatbl NocpeacTBOM
HaNU4YHbIX pacyeToB UMM B pamKax NpuMeHaemMbix (popM 6e3HannyHbIX pac4eToB.

5. MNpopgasey, (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HUKLLME Y NOTPebuTens yobITkK, Bbi3BaHHbIE
HapyLueHnem TpeboBaHui NyHKTa 1 HAcTOsILLEN CTaTbMy.

Cratbsa 17. CypebHas 3awuTta npaB notpedburtenen

1. 3awuTa npae noTpebutenen ocywecTBNAeTca CyaoM.

3awmTta npas notpebutenen ycnyr, okasblBaeMblX (PMHAHCOBBLIMU OpPraHM3aLmsiMmn, OpraHn3yoLWLMMn
B3aMMOAENCTBUE C YNONTHOMOYEHHbLIM MO NpasamM notTpebutenen MHaHCOBbIX YCNyr B COOTBETCTBUN C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM Mo nNpaBam notTpebutenen rUHaHCoOBbIX ycnyr",
OCYLLIECTBISAETCA C OCOOEHHOCTSAMM, YCTAHOBMEHHbIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.

2. Vickn o 3awuTe npaB notpebutenen MoryT ObiTb NpegbsaBneHbl No BbIGOpy UcTUa B CyA MO MeCTY:

HaxoXgeHunda opraHm3auunn, a eciim OTBeTYNKOM ABIAETCA VIH,EI,VIBI/I,D,yaJ'IbeIIZ npegnpuHnMarernb, - ero
XNUTeNbCTBAa,

XUTenbCTBa UNn I'Ipe6bIBaHI/IFI ncTua,
3aKn4eHna N ncnonHeHnAa ooroBopa.

Ecnn uck k opraHun3auumn BbITEKAET U3 AEATEIIbHOCTU €€ cbvlnmana nnn npencrtaBuUTeENbCTBa, OH MOXET ObITb
npeabdBrieH B Cy NO MeCTy HaXOoXAEeHUNA ee (*)I/IJ'II/IaJ'Ia nnn npeacrtaBuUTENbCTBA.

3. MoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLLeHneM npas noTpebutenemn, ocBoboxaaTca OT
ynnaTtbl rocyapCTBEHHOWN NOLUMMHBLI B COOTBETCTBUN C 3akoHoZaTernLcTBoM Poccuiickon degepaumm o
Hanorax n cbopax.



Maga Il. 3ALLIUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTensa npu o6HapyxeHMn B ToBape HeJOCTaTKOB

1. MoTpebuTtens B cnyvyae o6Hapy>xeHWs B TOBape HeJOCTaTKOB, €CIN OHU He ObInn OroBOpEeHbI NPOAABLIOM,
no cBoemMy BblbOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX e Mogenu u (unun) aptukyna);

noTpeboBaTb 3aMeHbI Ha TaKOW e ToBap APYro Mapku (MoAaenu, apTukyra) C COOTBETCTBYHOLLMM
rnepepacyeToM NOKYMNHOM LEeHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLEHNS NOKYMHOW LIEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEeHNA HeJoCTaTKOB ToOBapa Ui BoO3MeLleHNA
pacxonoB Ha UX UcrpasrneHune I'IOTp66I/ITeJ'IeM Unn TpeTbM JTINLIOM;

oTKa3aTbCs OT UCMONTHEHUS IOrOBOPa Kynnun-npogaxu 1 notpebosaTh Bo3BpaTa ynnadeHHou 3a ToBap CyMMb.
Mo TpeboBaHuMto NpodaBLa 1 3a ero c4eT NOTpebuTenb OOMKEH BO3BPATMTbL TOBAp C HEAOCTATKAMMU.

Mpw aToM NoTpebuTenb Brpase NoTpeboBaTb TakkKe MONHONO BO3MELLEHNS! YObITKOB, MPUYNHEHHBIX EMY
BCMeACcTBME NPoAaXu ToBapa HeHaanexalero kadectsa. YObITKM BO3MELLATCSA B CPOKU, YCTAHOBMEHHbIE
HacToSLWMM 3aKOHOM ONS YAOBINETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMIn NnoTpebuTens.

B OTHOLLEHUN TEXHUYECKMN CITOXKHOrO ToBapa NoTpebuTenb B criydyae oGHapYyXeHUs B HEM HEI0CTaTKOB Bnpase
OTKa3aTbCs OT UCMNONHEHMS JOroBopa Kynnu-npoaaxu n notpebosatb Bo3BpaTa ynnavyeHHoON 3a Takon ToBap
CYMMbI MO0 NpeabsaBUTL TpeboBaHMEe O ero 3amMeHe Ha ToBap 3TOM e Mapku (MoAenu, apTuKyna) Unu Ha
TaKOoMW e ToBap APYron Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLLMM NepepacyeToM NOKYMHOW LieHbI B
TeYeHne NATHaauUaTu OHEN co OHSA nepeaadn noTpedbuTtento Takoro ToBapa. Mo UcTeYyeHnn aToro cpoka
yKasaHHble TpeboBaHus noanexar yaoBNeTBOPEHUIO B OAHOM U3 CriedytoLmux Cry4yaes:

06Hapy>|<eHV|e CyLleCTBeHHOro HegocTaTka ToBapa,
HapylweHne yCTaHOBJTIEHHbIX HACTOALLMM 3aKkoHOM CPOKOB YCTpaHEHNA HEOQOCTATKOB TOBapa,

HEBO3MOXHOCTb UCMOMb30BaHNs TOBapa B TEYEHME KaXdoro roga rapaHTUIHOIO Cpoka B COBOKYMHOCTM Gonee
yeM TpuAuaTb AHEN BCreacTBME HEOAHOKPATHOrO YCTPaHEHMS ero pasnnyHbiX HEJOCTATKOB.

[MepeveHb TEXHUYECKM CIIOXHbIX TOBaApOB yTBepXaaeTcs NpaButenbctBoM Poccuimnckon ®epepaumm.

2. TpeGOBava, YKa3aHHblI€ B MYHKTE 1 HacTosILLEN CTaTbMW, npeabABIAOTCA I'IOTpe6VITeJ'IeM npoaasLUy nnoéo
yI'IOJ'IHOMOl‘IeHHOVI opraHunsaunn nnn ynormHoOMo4YeHHoOMYy nHamsmnayanbHOMY npeanpuHMMaTennto.

3. MoTpebuTensb BnpaBe NpeabsaBUTb TPeOOBaHUS, Yka3aHHble B ab3auax BTOPOM U NATOM MyHkTa 1
HacTosLLEelN cTaTbyl, N3rOTOBUTENIO, YNONMHOMOYEHHOW OpraHM3aumm Unu ynonHOMOYEHHOMY MHANBMAYaNbHOMY
npeanpvHMMaTento, UMMNopTepy.

BmecTo npeabsiBneHns aTux TpeboBaHnii noTpebuTens BnpaBe BO3BPATUTb M3FOTOBUTENIO MU UMIOPTEPY
TOBap HeHaanexallero kayecTsa u notpeboBaTb Bo3BpaTa ynravyeHHON 3a Hero CyMMbl.

4. YTpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-®3.

5. OTcyTcTBME Y NOTPEBUTENSA KACCOBOroO UM TOBAPHOIO Yeka N0 MHOMo AOKYMEHTa, yAOCTOBEPSAOLWMX hakT
1 yCrnoBM1S MOKYMKW TOBapa, He siBMSieTCs OCHOBaHWEM NS OTKka3a B yAOBNeTBOPEHUN ero TpeboBaHun.

I'Ipo,u,aBeu, (|/13FOTOBI/ITeJ'Ib), YyNOoJIHOMOY€HHad opraHn3auma nnm yI'IOJ'IHOMO‘-IeHHbIﬁ I/IHLI,I/IBI/ILI,yaJ'IbeIIZ
npeanpuHnMmaTenb, UMnopTep 00643aHbI NPUHATbL TOBAp HeHaaneXxauwlero Ka4ecrtea y I'IOTpe6I/1TeJ'IF| 1 B Cliy4dae
HeO6XO,EI,I/IMOCTI/1 npoBeCTn NPOBEPKY KavyeCTBa TOBapa. nOTpeﬁl/lTeJ'lb BrnpaBe y4acTtBOBaTb B NPOBEpPKe
KavyeCTBa TOBapa.

B cnyyae crnopa o npuynHax BO3HWKHOBEHUS HEAOCTATKOB TOBapa npoAaBeL, (M3roToBUTENb),
YMNOSTHOMOYEHHAas opraHn3aums NN ynorHOMOYEHHbIN MHAMBUAYanNbHLIA NpeanpuHuMaTenb, UMNopTep



00513aHbl NPOBECTU 3KCNEPTU3Y TOBapa 3a CBOM CHET. JKCMNepTM3a ToBapa NPOBOAUTCHA B CPOKN,
ycTaHoBrieHHble ctatbamu 20, 21 n 22 HacToswero 3akoHa As1s yaoBNeTBOPEHUA COOTBETCTBYOLLNX
TpeboBaHui noTpebutens. NoTpebutens BNnpase NpUCyTCTBOBATL NPY NMPOBEAEHNN IKCNEPTU3bI TOBapa U B
crny4ae Hecornacus ¢ ee pesynbTaTamu OCNopuTb 3aKNOYEHME TaKoM IKCNepTM3bl B CyaebHOM nopsake.

Ecnu B pe3ynbTaTe aKCnepTU3bl ToBapa YCTAHOBMEHO, YTO ero He4OCTaTKM BO3HUKIN BCNEACTBUE
06CTOSTENBLCTB, 3a KOTOpble HEe OTBEYaeT NpofaseLl, (M3roToBuTesb), NoTpebuTens 06513aH BO3MECTUTb
npoaasLy (M3roTOBUTENHO), YNOMHOMOYEHHOW OpraHn3aumnm Unn ynosiHOMOYeHHOMY UHAMBUAYaNbHOMY
npeanpuHMMaTento, UMNopTepy pacxobl Ha NPOBEAEHNE SKCNEPTU3bI, a TakkKe CBSA3aHHbIE C ee NPOBeAEHNEM
pacxofbl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

6. Mpoaasel, (M3roTOBUTENb), YNONTHOMOYEHHAs OpraHn3aLms UM ynosTHOMOYEHHbIN MHAMBUAYaNbHbI
npeanpuvHMMaTenb, MMNOPTEP OTBEYAET 3a HEAOCTATKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUNHbIN
CPOK, ecrnv NoTpebuTenb AOKaXKET, YTO OHWM BO3HWKIN A0 nepegayu ToBapa notTpebuTento Unm no npuynHam,
BO3HMKLUMM 10 3TOFO MOMEHTA.

B oTHOWweHUN ToBapa, Ha KOTOPbIA YCTAaHOBIEH rApaHTUNHBIA CPOK, Npogasel, (M3roToBUTENb),
YNOSTHOMOYEHHas opraHM3aums Unn yrnonHOMOYEHHbI MHOBUAYanNbHbIM NpeanpuHuMaTens, UMnopTep
OTBEeYaeT 3a HeJoCTaTKM ToBapa, eCnv He AOKaXKeT, YTO OHW BO3HUKIN NOCNe nepegayn ToBapa notpedburento
BCNEeACTBUE HapyLLUEHMS NOTpedbMTENemM NpaBun NCNOSb30BaHNA, XpPaHEHUS UM TPAHCNOPTUPOBKM TOBapa,
OEeNCTBUN TPETbUX NNL, U HENPEOSONTMMOWN CUSTbI.

7. [locTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCoM bonee NATu KUNorpammoB 4SS PEMOHTA, YLIEHKM,
3aMeHbl M (Mnn) Bo3BpaT MX NOTPeOMTENO OCYLLECTBNAAKOTCS cunaMm 1 3a c4eT npoaasua (M3roToBuTens,
YNOSIHOMOYEHHOW OpraHn3aLumn Unmn yrosTHOMOYEHHOTO MHANBMAYaNbHOro npeanpuHMMaTens, umnoptepa). B
criy4ae HeucrnorHeHus AaHHoW 06s13aHHOCTM, a Takke Npu OTCYTCTBMM NpoaaBua (M3roToBuTens,
YNONHOMOYEHHOW OpraHn3aLumn Unmn yrorTHOMOYEHHOIO MHAVBMAYaNbLHOro NpeanpuH1MMaTens, uMnoptepa) B
MECTE HaxoXaeHusi NoTpebuTens AoctaBka 1 (MNn) BO3BpaT YKaszaHHbIX TOBAPOB MOTYT OCYLLECTBNSATLCS
notpe6utenem. MNpu aTom Npoaasel, (M3roTOBUTESb, YNOMHOMOYEHHAs! OpraHU3auns UM YnorHOMOYEHHbIN
VHOMBMAYanNbHLIA NpeanpuH1UMaTens, UMnopTep) 06s3aH BO3MECTUTb NOTPEOMTENO pacXofdbl, CBA3aHHbIE C
[OCTaBKOM U (UNn) BO3BPATOM yKa3aHHbIX TOBapOB.

Cratbsa 19. CpOKM npeabsaBrieHUA n0Tp96MTeneM Tpe6OBaHVIl7I B OTHOLUWEHUN HeAOCTaTKOB TOoBapa

1. MNoTpebutens BnpasBe NpeabsBUTL NPEAYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npoAasLy (M3roToBUTENHD, YNONTHOMOYEHHOW OpraHM3auum Unm yrnorHOMOYeHHOMY UHANBUOYaNbHOMY
npeanpyvHUMaTento, UMMNOPTEPY) B OTHOLLEHUN HEAOCTAaTKOB TOBapa, ECINY OHU OGHapYXXeHbl B TeYeHue
rapaHTUMHOIO CpPOoKa UMM Cpoka roAHOCTHU.

B oTHOLWIEHUN TOBapOB, Ha KOTOPbIE rapaHTUNHbLIE CPOKM UM CPOKM FOAHOCTM HE YCTaHOBIEHbI, NOTpebUTenb
BnpaBe NpeabsiBUTb YKasdaHHble TPeboBaHWs, ECN HEAOCTATKU TOBAapOB OOHapYKeHbl B pa3yMHbI CPOK, HO B
npegenax AByx NeT Co AHSA nepeaaydn ux noTpedutento, ecnv Gonee ANUTENbHbIE CPOKN HE YCTAaHOBEHbI
3aKOHOM UITN JOrOBOPOM.

2. [apaHTUMHbLIN CPOK TOBapa, a TakkKe CPOK ero Criy>kbbl ICHUMCNAETCS CO OHA nepefayn ToBapa
noTpebuTento, ecnn NHoe He NpeaycMOTPeHO JoroBopoM. Ecnv aeHb nepegayn ycTtaHOBUTb HEBO3MOXHO, 3TH
CPOKM UCHUCNAKOTCA CO AHS U3rOTOBMEHNA TOBapa.

[nsa ce3oHHbIX TOBapoB (06yBK, ogexabl N NPOYNX) 3TN CPOKM UCHUCASIOTCH C MOMEHTa HaCTynneHns
COOTBETCTBYIOLLIEr0 CEe30Ha, CPOK HACTYMNIEHNSA KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu
Poccuiickon ®egepauumn ncxoasa U3 KNnMMaTUYecKMx yCrioBUN MecTa HaxoxaeHust notpebutenen.

Mpw npogaxe ToBapoB Mo obpasLam, No NnoyTe, a Takke B Criydasx, eCnv MOMEHT 3ak/toYeHust 4oroBopa
Kynnu-npogaxu 1 MOMEHT nepeayy ToBapa noTpeduTento He CoBnaaarT, 3TU CPOKU UCHUCTISIIOTCS CO AHS
[OCTaBKK ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTU UCMONb30BaTb TOBap BCeACTBUE
06CTOSTENBLCTB, 3aBUCALLMX OT NPoAaBLa (B YaCTHOCTM, TOBap HyXXAaeTcs B crieumaribHON yCTaHOBKE,
NOAKMHYEHUN UNn cGopke, B HEM MMEITCS HeOCTaTKM), rapaHTUIAHBIN CPOK He TeYeT A0 YCTPaHEHUS
NpoAaBLOM Takux 06CToATeNnbCTB. ECnv AeHb OoCTaBKM, yCTaHOBKM, NOAKIOYeHMs, cGopku ToBapa,
yCTpaHeHUs 3aBUCALLMX OT NpoaaBLa 06CTOATENLCTB, BCeACTBUE KOTOPbLIX NOTPebUTENb HE MOXET
MCnosib3oBaTb TOBAP MO HA3HAYEHWI0, ONPEAEnUTb HEBO3MOXHO, 3TU CPOKU UCUUCTISIIOTCS CO AHS 3aKI0YeHUs
[L0roBOpa Kynnun-npoaaxu.



Ab3aL, cKkntoYeH. - PeneparnbHbln 3akoH OoT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTcs NepuoaoM, MCYMCRSiEMbIM CO AHS U3rOTOBMEHNsi ToBapa, B TeYeHNe
KOTOPOro OH NPUrofeH K MCMONb30BaHMWIO, UMW 4ATOW, 40 HAaCTYNNEHUs KOTOPOM TOBap NPUroAeH K
MCMNONb30BaHWI0.

MpoOomKNTENbHOCTL CPOKa rOAHOCTU TOBapa AOMKHa COOTBETCTBOBATL 00s3aTenbHbIM TpeOGOBaHMAM K
6e3onacHocTu ToBapa.

3. MapaHTWIHbIE CPOKM MOTYT YCTaHaBNMBATLCS HA KOMMMEKTYHOLIME U3LENNS U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTUiiHbIe CPOKN Ha KOMMNMEKTYIOLWMNE M3OENNS U COCTABHbIE YaCTW UCHUCIISIIOTCS B TOM e
NopsiAKe, YTO U rapaHTUIAHbINA CPOK Ha OCHOBHOW TOBap.

FapaHTUIAHbIE CPOKMN Ha KOMMNMEKTYIOLIME U3EeNUSA U COCTaBHbIE YacTu TOBapa CYMTalTCA paBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3[enune, ecnin MHoe He YCTaHOBIEHO AOroBopoM. B criyyae, ecnu Ha
KOMMIEKTYIOLLEE U3AENMe 1 COCTaBHY YacTb TOBapa B AOrOBOPE YCTAHOBIEH rapaHTUMHbIA CPOK MEHbLLIE
NPOAOIKUTENBHOCTU, YEM FrapaHTUIAHbIA CPOK Ha OCHOBHOE M3aenve, NnoTpebuTens Bnpase NpeabsBUTb
TpeboBaHWsl, CBSI3aHHbIE C HeJoCTaTKaMu KOMMNIEKTYIOLEro N3AENNs U COCTaBHOWM YacTy ToBapa, Npu nx
obHapy>XeHUN B TeYEHNE rapaHTUIHOIO CpOKa Ha OCHOBHOE U3Aenne, ecnin MHOe He NPeAyCMOTPEHO
[I0rOBOPOM.

Ecnu Ha KOMMJIeKTyLiee n3genme yctaHoBsreH FapaHTMIZHbIIZ CPOK oonbLuen NPOAOITKUTENIbHOCTU, YEM
FapaHTMPIHbIPI CpOK Ha OCHOBHOM TOBAap, I'IOTpe6I/ITeJ'Ib Bnpase npeabdaBUTb Tpe60BaHI/IF| B OTHOLWIEeHNN
HEeOOCTaTKOB TOBapa npu yciioBmn, 4To HEAOCTATKMN KOMIMJIEKTYHOLWLEro nagenna 06Hapy>|<eHb| B Te4yeHune
FapaHTI/IIZHOFO CpOKa Ha 3TO nsgernume, He3aBnMCMMO OT UCTEYHEHUA FapaHTMIZHOFO CpoOKa Ha OCHOBHOWM TOBap.

4. CpoKK, yKkasaHHble B HAacTOsILEN CTaTbe, AOBOAATCA 4O CBeAeHU NnoTpebuTtens B MHopMauumn o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM CO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyasix, korga npeayCMOTPEHHbIN JOrOBOPOM rapaHTUNHBIA CPOK COCTaBNseT MeHee ABYX NeT n
HeJoCTaTKyM ToBapa OOHapyXeHbl NOTpeduTenem No UCTEYEHUN rAapaHTUMHONO CPOKa, HO B Mpedenax AByX IeT,
notpebuTens BnpaBe NpegbsaBuTb NpoAaBLy (M3roToBuTento) TpeboBaHnA, NpegyCcMOTPEHHbIe cTaTben 18
HacTosAwero 3akoHa, ecnu goKaxeT, YTO HeoCTaTKM ToBapa BO3HWKIM 40 ero nepegayv notpebutento nnm no
npUYnHaM, BO3HUKLLMM 00 3TOFO MOMEHTA.

6. B cnyyae BbISIBNEHUA CYLLIECTBEHHbBIX HEOCTATKOB TOBapa NoTpebuTens BnpaBe NpeabsaBuTb
N3roToBUTENHO (YNOMHOMOYEHHOW OpraHn3auum Unm ynosiHOMOYEHHOMY MHANBUAYaNbHOMY
npegnpuHUMarento, umnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPaHEHUM TakuX HEAOCTATKOB, €CNn
AOKaXeT, YTO OHM BO3HMKMN 0 nepefayn ToBapa NnoTpebuTento nnu no npudnHam, BOSHUKLLIMM 0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHne MoOXeT ObITb NpeabsaBeHO, eCnu HegocTaTkn ToBapa obHapyXeHbl o
NUcTeYeHun AByX NeT Co AHSA nepefayun ToBapa noTpedbuTento, B Te4eHne YCTaHOBIIEHHOIoO Ha TOBap Cpoka
cnyx6bl NN B Te4eHne AecaTu NeT Co AHS nepeaayun ToBapa noTpebuTtento B criydae HeyCTaHOBIIEHMST CpOKa
cnyx6bl. Ecnn ykasaHHOe TpeboBaHne He yAOBNEeTBOPEHO B TeYeHWe ABaauaTn HEN Co OHSA ero
npegbaBneHns notTpebutenem nnm obHapyXeHHbI UM He4OCTaTOK TOBapa SABNSETCS HEYCTPaHUMbIM,
notpebuTens No ceoeMy BbIOOPY BNpase NpeabAaBUTb U3rOTOBUTENIO (YNONTHOMOYEHHOW OpraHM3aumm nnm
YNOAHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpUHUMAaTESO, UMMOPTEPY) MHbIE NPEAYCMOTPEHHbIE MYHKTOM 3
ctatbn 18 HacTosAwero 3akoHa TpeboBaHMA UM BO3BpaTUTb TOBAp M3rOTOBUTENMO (YNOMHOMOYEHHOM
opraHuMsaumm unv ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, umnopTepy) 1 notpebosatb
BO3BpaTta ynna4yeHHon EeHEXHON CYMMbI.

Cratbsa 20. y(:TpaHeHMe HeaoCTaTKOB TOBapa N3rotoButernem (ﬂpOAaBLIOM, yI'IO.HHOMO‘IeHHOIZ
opransauMeﬁ unm ynoniHoMo4eHHbIM nHAUBUAyanbHbIM NpeanpnHNMmarTernem, MMHOpTGpOM)

1. Ecnun cpok ycTpaHeHnsa HegocTaTkoB ToBapa He onpeerieH B NMCbMEHHOW hopme cornawleHnemM CTOpOH,
3TW HeOCTaTKM A0SMKHbI ObITb YCTpaHEHbI N3rotoBuTenem (NpogasLoM, yNosTHOMOYEHHOW OpraHn3aunen unm
YNONTHOMOYEHHbLIM MHANBUAYaNbHBIM NpeanpuHuMaTenemM, UMNopTeEPOM) He3aMea IMTENbHO, TO eCTb B
MUHUMaIbHbIA CPOK, 0OBEKTUBHO HEOOXOANMBIN ANA UX YCTPAHEHUS C Y4ETOM 0BbIYHO NPUMEHAEMOrO
cnocoba. Cpok ycTpaHeHust HeOCTaTKOB ToBapa, onpeaensemMbin B MIMCbMEHHON hopMe cornalleHmemM
CTOPOH, HE MOXET MpeBbILLIATL COPOK NATb OHEMN.

B cny4ae, eCcnu BO BpemMa yCTpaHEeHNA HEOQOCTAaTKOB TOBapa CTaHeT O4eBUAHbIM, YTO OHU HE 6y,u,yT yCTpaHeHbI
B Oﬂpeﬂ,eﬂeHHbIVI cornawleHnem CTopoH CPOK, CTOPOHbI MOTIYT 3aKi4nTb cornawleHme o HoOBOM Cpoke



yCTpaHeHMs1 HeJoCTaTKOB, ToBapa. [1pn 3ToOM OTCyTCTBME HEOOXOAMMBIX ANS1 YCTPpaHeHUs HeA4OCTaTKOB ToBapa
3anacHbIx Yacteu (getanen, matepuanos), 06opygoBaHNs UM NOLOOHbIE MPUYUHBI HE SBNAOTCA OCHOBAHUEM
ANS 3aKMYEHNs CornalleHnsi 0 TakoM HOBOM CPOKE U He 0CBOBOXXAalT OT OTBETCTBEHHOCTU 3a HapyLUEHWNe
cpoka, onpeaeneHHoro cornaleHnem CTOPOH NepBoHaYarnbHO.

2. B OTHOLIEHMM TOBApOB ANIMTENbHOrO Nosib30BaHNA N3roTOBUTENb, Npodasel, MMbo ynonHOMo4YeHHas
opraHuM3aumsi UnvM ynonHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHuMaTenb 06513aHbl Npy NpeabsaBieHUn
noTpebuTtenem ykaszaHHOro TpeboBaHusA B TPEXAHEBHbIN CPOK 6€3BO3ME3QHO NPeaoCcTaBUTb NOTpedutento Ha
nepuog peMoHTa ToBap ANMTENbHOrO Nofb30BaHUs, 06nagaroLmnn 3TUMKM XXe OCHOBHBIMU NOTPEBUTENBCKMMU
cBoricTBamu, obecneyvmB 4OCTaBKYy 3a CBOM CYET. [lepeyeHb TOBapOB ANUTESNBbHOMO NOMb30BaHMSA, HA KOTOPbLIE
yKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs, yctaHaBnueaetcs NpasutensctesomMm Poccuickon egepaunu.

3. B cny4yae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUAHBIN CPOK Ha HEro NpoasieBaeTcsl Ha nepuoa, B
TEeYEHNe KOTOPOro ToBap He MCMNonb3oBancs. YkasaHHbIA Nepron CHNCSIETCS Co AHS obpalLeHuns
notpebutens c TpeboBaHMem 06 yCcTpaHeHUN HeQOCTaTKOB ToOBapa A0 AHS BblAayn ero no OKOH4YaHum
pemMoHTa. Npu Bbligayve ToBapa M3roToBUTENb (NPOAABEL, YNOMHOMOYEHHAsi OpraHM3aunst unm
YMONTHOMOYEHHbIN NHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMnopTep) 06si3aH NpeaoCcTaBUTbL B MMCbMEHHON
dopme noTpedbuTento nHdopmauuio o gaTe obpalleHus notpebuTensa ¢ TpebosaHMem 06 ycTpaHeHUn
obHapy»keHHbIX UM HeJoCTaTKOB TOBapa, O AaTe nepeaayn ToBapa notpebutenem ons ycrpaHeHus
HeJoCTaTKOB TOBapa, 0 AaTe yCTpaHeHNs HeA4OoCTaTKoOB TOBapa C UX OnNncaHnem, 06 UCrosib30BaHHbIX
3anacHbIX 4YacTsax (aeTansix, matepvanax) 1 o gaTe Bblgauu ToBapa NnoTpeduTernto No OKOHYaHUN yCTpaHeHNs
HeOCTaTKOB TOBapa.

4. Mpw ycTpaHeHUn HeJOoCTaTKOB ToBapa NocpeacTBOM 3aMeHbl KOMMIEKTYIOLLEro U3aenus Unmn cocTaBHOM
4acTV OCHOBHOIO MU3ENusl, Ha KOTOPblE YCTAHOBIEHbI rapaHTUIHbIE CPOKWU, HA HOBbIE KOMMMEKTYoLLIee
nsgenve Unu CoCTaBHYH YacTb OCHOBHOMO U3Aenusl yCTaHaBNMBAETCS rapaHTUAHBIN CPOK TOM e
NPOAOIKUTENBHOCTM, YTO U HA 3aMEHEHHbIE KOMMIEKTYIoLLEe U3enie UM CoCTaBHY YacTb OCHOBHOMO
n3genuvs, ecnv MHoe He NPeayCcMOTPEHO AOTOBOPOM, U rapaHTUHBINA CPOK UCYMCIISIETCSA CO OHSA BblAauu
noTpebuTento 3Toro ToBapa Nno OKOHYaHUM PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B cnyyae obHapyxeHus noTpebutenem HegoCTaTKOB ToBapa U npeabsBrieHnsa TpeboBaHns 0 ero 3ameHe
npoaasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHn3auns Unm yrnonHOMOYEHHbIV MHANBUAYANbHbIN
npeanpuvHMMarenb, uMnoptep) ob6s3aH 3aMeHUTb Takon TOBap B TEYEHUE ceMu AHEN CO OHS NpeabsaBreHuns
yKkasaHHoro TpeboBaHus notpebutenem, a npy HEO6XOANMOCTU JONONHUTENBHON NPOBEPKN Ka4ecTBa Takoro
TOBapa nNpogasLOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHu3aunent unm ynonHOMOYEHHbIM
nHAMBUAYyanbHbIM NpeanpuHMMaTenem, UMNOPTEPOM) - B TeYeHWe ABaALaTu OHEN CO AHSA NpeabsBneHuns
yKasaHHoro tpebosaHu4.

Ecnu y npogasua (M3rotoBuTENS, YNOMHOMOYEHHOW OpraHn3aunmn Unmn ynosiIHOMOYEHHOro MHANBUAYaIbHOro
npegnpuHUMarTens, uMnopTepa) B MOMEHT NpeabaBneHns TpeboBaHUA OTCYTCTBYET HeOOXoaMMbIN NS
3aMeHbl TOBap, 3aMeHa [0oJhkHa ObITb NPOBEAEHA B TEYEHNE MECALA CO AHA NPeabsBIIEHNSA Takoro
TpeboBaHus.

B paioHax KpaitHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe NoTpebuTens o 3aMmeHe ToBapa
noaneXxnT YAOBNEeTBOPEHNIO NO ero 3asiBNEHUI0 B CPOK, HEOBXOAMMbIV A11S 04epeaHON AOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3T paioHbl, B Crly4ae OTCYTCTBUS Y NpoaasLa (M3roToBUTENS, YNONTHOMOYEHHOW
opraHvsaumm unm ynonHOMOYEeHHOrO MHAMBWUAYaNbHOIO NPeAnpUHUMaTens, umrnopTepa) HeobxoAnmMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHnst ykazaHHOro TpeboBaHus.

Ecnu onga 3ameHbl ToBapa TpebyeTca 6onee cemun gHewn, no TpeboBaHMo NoTpebutens nponaseL
(n3roToBMTENDL NIMOO YNONTHOMOYEHHAs OpraHn3auns Uy YyrnonHOMOYEHHbI MHANBUAYaNbHbLIN
npeanpuHMMaTernb) B Te4eHne Tpex HeNn co OHSA npeabsBneHnsa TpeboBaHnst 0 3aMmeHe ToBapa oba3aH
6e3B03mMe3HO NPeaoCcTaBnTb NOTPEBUTENIO BO BPEMEHHOE MONb30BaHMe Ha Nepuos 3aMeHbl ToBap
ANUTENBHOrO NONb30BaHNA, 0bnagatLLmi ATUMK Ke OCHOBHbIMU NOTPEBUTENBCKMMN CBOMCTBaMMU, obecneuns
ero JOCTaBKy 3a CBOM cYeT. ATO NpaBuio HE pacnpoCTPaHAETCs Ha TOBaphbl, NepeyeHb KOTOpbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTtaTbn 20 HacTosLwero 3akoHa.

2. ToBap HeHagnexallero ka4ecTsa AomkeH ObiTb 3aMEHEH Ha HOBLIM TOBap, TO €CTb Ha TOBap, He ObIBLUWIA B
ynotpebneHuu.



[Mpu 3amMeHe ToBapa rapaHTUIHbIN CPOK NCYMUCNSIETCA 3aHOBO CO OHSA Nepefayn ToBapa noTpeduTento.
Crtatba 22. Cpoku yAoOBNeTBOPEeHUsi oTAeNbHbIX TPe6oBaHMIN NoTpebutens

TpeboBaHus NoTpebuTens 0 copasMepHOM YMEHbLUEHMUMN MOKYMHOW LieHbl TOBapa, BO3MELLEHNM pacXxo[doB Ha
ncnpasreHe HegoCcTaTKoB ToBapa NoTpebutenem unm TpeTbUM NULOM, BO3BpaTe ynravyeHHoN 3a ToBap
[AEHEXHOW CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHMM YObITKOB, MPUYMHEHHbIX NOTPEOUTENO BCrieacTBue
npoaaxu ToBapa HeHaarnexallero ka4yecTea nMbo NpeaocTaBneHns HeHaanexalen nHgpopmaumm o ToBape,
noanexaT yooBNeTBOPEHUIO NpoaaBLIOM (M3roToBUTENEM, YNIONHOMOYEHHOW OpraHM3aunen unm
YMNOSTHOMOYEHHbIM UHANBMAYAaNbHLIM NPEANPUHMMATENEM, UMNOPTEPOM) B TEYEHME OECATM OHEWN CO AHS
npeaobsBreHNs COOTBETCTBYOLLEro TpeboBaHus.

Crtatbsa 23. OTBeTCTBEHHOCTb NpoAaBuUa (M3roToBUTENA, YNONTHOMOYEHHOM OpraHM3auum unu
yNONMHOMOYEHHOro MHOUBUAYarbHOro NpeanpuHUMarTens, MMNnopTepa) 3a NPOCPOYKY BbINONHEHUSs
TpeboBaHMM noTpebuTens

1. 3a HapyLweHne npeaycMoTpeHHbIX ctatbamn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbINOMHEHME (3a4epXXKy BbINONHEHNS) TpeboBaHuA NoTpebuTensa o NpeaoCcTaBneHMm eMy Ha nepuog
pPEMOHTA (3aMeHbl) aHaNorM4YHOro ToBapa npoaaseL, (M3roToBUTESb, YNONIHOMOYEHHAA OpraHn3auus nnm
YNOMHOMOYEHHbIV MHAMBUAYAalbHbIN NPpeanpuHMMaTerb, UMNOpTep), 4ONYCTMBLUMIA Takne HapyLLeHus,
ynnadmsaeT NoTpebutento 3a Kaxxabli AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mMepe OAHOro NPOLEHTA LieHbI
ToBapa.

LleHa ToBapa onpegensieTcs, CXOAs M3 ero LieHbl, CyLLLECTBOBaBLLEN B TOM MecTe, B KOTOpoMm TpeboBaHue
noTpeduTens OOMKHO ObINo ObiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOTHOMOYEHHOM
opraHu3aumen unm ynorHOMOYEeHHbIM NHANBMAYaNbHbIM NpeanpuHuMaTenem, UMNopTePoM), B AeHb
A00pOBONMLHOIO YAOBNETBOPEHUS TAakoro TpeboBaHMsa UNn B AeHb BbIHECEHWS CYAEOHOro peLleHns, ecnm
TpeboBaHne 4OOPOBONBbHO YAOBNETBOPEHO HE Obino.

2. B cny4yae HeBbInonHeHnsa TpeboBaHnin NOTpebuTtensa B CPOKM, NpeayCcMoTpeHHble ctaTbamu 20 - 22
HacTodwero 3akoHa, NOTpebuTensb BNpase No CBoeMy BbIOOpY NpeabsBuTb MHble TpeboBaHuS,
yCTaHoBIEHHble cTaTben 18 HacTosdLwero 3akoHa.

Cratbsa 23.1. lNocneacTBMA HapyLweHMA NPOAABLIOM CpOKa nepeaavu npeaBapuUTenbHO OnflayeHHoro
ToBapa norpedutento

1. JoroBop kynnu-npogaxu, npegycMmaTprBatoLLmii 06s13aHHOCTb NOTPebUTENs NpeaBapuUTENbHO ONMaTUTL
TOBap, AOMKEH COAepXaTb YCIIOBME O CPOKE Nepeaayn ToBapa noTpebuTento.

2. B cny4yae, ecnu npogaseL, NONy4YnBLLUUA CYMMY NpeasapuTenibHON onnaTbl B onpeaeneHHoOM JOroBOpoOM
Kynnn-npogaxu pasmepe, He NcnonHun ob6a3aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTAaHOBEHHbIN
TakuM JOroBOpOM CpOK, NoTpebutens no cesoemy Bblbopy Bnpase notpeboBathb:

nepegayv onnaYeHHoro ToBapa B YCTAaHOBIIEHHbIM UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHON onnaTthl TOBapa, He NepefaHHOro NpoAaBLIOM.

Mpn aTom noTpebutens Bnpase NoTpeboBaTb Takke NOMHOMO BO3MELLEHUS YObITKOB, NPUYNHEHHbBIX eMY
BCreACTBUE HapyLLEHUS YCTaHOBIIEHHOIO 4OrOBOPOM KYNSM-NPOLaXW Cpoka nepenadn npeasapuTteribHoO
onfla4eHHoro ToBapa.

3. B cnyyae HapyLleHWUsi yCTaHOBIEHHOIO AOroBOPOM Kyniv-NpoAaxu cpoka nepeaayun npeasaputensHo
onnaYeHHOro ToBapa notTpebuTento npogasel yrnradvMBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (NEHN)
B pasMepe NosioBMHbI NPOLEeHTa CyMMbl NpeABapUTENbHON onnaTtbl ToBapa.

HeycTolika (neHn) B3bICKMBAETCS CO AHS, KOrga no AOroBOpY Kynnu-npogaku nepepadya toBapa notpebutento
[oskHa Obina ObITh OCyLLECTBIEHA, A0 AHSA Nepedayv ToBapa noTpeduTento unm 4o AHst yaoBNeTBOPeHus
TpeboBaHusi NOTpebuTeNsa 0 BO3BpaTe eMy NpPeaBapuTeNbHO YNavyeHHOW UM CYMMBbI.

CymMma B3bICKaHHOW NOTpebuTenem HeyCTomkm (NeHN) He MOXET NpeBbIWaTh CyMMY NPeABapUTENbHON
onnaTbl TOBapa.



4. TpeboBaHus NoTpebuTens o Bo3BpaTe ynnavyeHHOW 3a TOBap CyMMbl M O MOSTHOM BO3MELLEHNN YObITKOB
noanexaT y4oBNeTBOPEHUIO MPOLABLIOM B TEYEHME OECATU AHEN CO OHS NPEeAbSBNEHNS COOTBETCTBYOLLENO
TpeboBaHus.

5. TpeboBaHMsA NOTpebuTens, yCcTaHOBMEHHbIE MYHKTOM 2 HAcCTOSsILLEN CTaTby, HE NOANeXaT Y40BNeTBOPEHUIO,
€Cnu NpoAaBeL, JOKaXeT, YTO HapyLLEHMe CPOKOB Nepeaayn noTpedbuTento npeaBapuTeribHO OMnayeHHoro
TOBapa NpPOoWn30LLNO BCIEACTBME HENPEOAONMMON CUTbl UK MO BUHE NOTpebuTens.

CrtaTtbs 24. PacueTbl ¢ noTpebutenem B criyyae npuobpeTeHU UM ToBapa HeHaanexallero kKayecTsa

1. Npn 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha ToBap 3TOWM e Mapku (3TUX e MmoZenu u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He NpoM3BOaUTCS.

2. MNpwn 3ameHe ToBapa HeHagnexallero kauecTsa Ha TakoW ke ToBap ApYron Mapku (Modenu, apTukyna) B
criyyae, ecnuv LieHa ToBapa, noasiexallero 3aameHe, Hke LieHbl ToBapa, NpeoCTaBNeHHOro B3aMeH,
noTpebuTenb 4OMKEH AONNaTUTL pa3HULYy B LIEHax; B Criydae, ecnv LieHa ToBapa, NoAnexallero 3aMmeHe,
BbILLUE LieHbl TOBapa, NpefoCcTaBlIeHHOro B3aMeH, pasHuLa B LieHax BbinnaynsaeTcs notpebutento. LieHa
TOBapa, Nnojriexaliero 3aMeHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecrnn TpeboBaHne NOTPedbuTenst He
YL,0BNETBOPEHO NPOAABLIOM, LieHa 3aMeHsiEMOro ToBapa M LieHa nepejaBaemMoro B3aMeH ToBapa
OnpeaensitoTCa Ha MOMEHT BbIHECEHWS CyJOM PELLEHMS] O 3aMeHe ToBapa.

3.B Ccny4dae npeabsaBJieHUA n0Tpe6|/|TeneM Tpe6OBaHI/I$| O COpa3MepPHOM YMEHbLUEHNN I'IOKyI'IHOIZ LieHbl TOBapa
B pacyeT NnpnHMMaeTCA LeHa ToBapa Ha MOMEHT npeabAaBl1EHUA I'IOTpe6MTeJ'IeM Tpe6OBaHMFI 006 YUEHKE UIn,
€CJ11 OHO D,O6pOBOJ'IbHO HEe yaoBJ1€TBOPEHO, HA MOMEHT BblIHECEHUA CyOM pelleHnAa O cCopa3MmepHOM
YMEHbLUEHNN I'IOKyI'IHOI7I LleHbl.

4. lNpw Bo3BpaTe TOBapa HeHaanexawero kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHMST pa3HULIbI
Mexay LieHOW ToBapa, yCTaHOBMEHHOW JOrOBOPOM, N LLEHOW COOTBETCTBYIOLEro ToBapa Ha MOMEHT
A06pOBONBLHOrO yAOBNETBOPEHNSA Takoro TpeboBaHusa nnu, ecnu TpeboBaHne JOGPOBONBHO He
yOOBMNETBOPEHO, HA MOMEHT BbIHECEHWNSA CYLOM PELLEHNS.

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero ka4ectsa, NPOAaHHOro B KpeauT, NoTpebuTento Bo3BpallaeTcs
ynnadeHHas 3a ToBap AeHexHas Cymma B pasmepe noralleHHOro Ko AH0 Bo3BpaTa ykasaHHOro Tosapa
KpeauTa, a Takke Bo3MelllaeTcs nnarta 3a npeaocTaBneHne Kpeaura.

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayectsa, npuobpeTeHHoro notpedbutenem 3a cyet
notpebutenbckoro kpeguTa (3ama), npogaseL, 0683aH BO3BpaTUTL NOTPEOBUTENIO yrnadYeHHyo 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb ynriadeHHble NoTpebuTenemM NpoueHThl U MHble MAaTeXu No JOroBopy
noTpebuTenbLCcKoro kpeaguTa (3amma).

Cratbs 25. MpaBo noTpebuTensa Ha oOMeH ToBapa Hagnexallero Kayecrsa

1. NMoTpebutens BnpaBe 06MeHATb HENPOAOBOSILCTBEHHbIN TOBAp HaAneXxallero Ka4ectsa Ha aHanormyHbINn
TOBap Yy NpoAaBsua, Yy KOTOpPOoro 3ToT ToBap 6bin NpuobpeTeH, ecnu ykasaHHbIN ToBap He nogowles no gopme,
rabaputam, pacoHy, pacuBeTke, pasMepy UM KoMneKkTauuu.

MoTpebuTenb MMeeT NpaBo Ha 0OMeH HENPOAOBONLCTBEHHOrO TOBapa HaAneXallero Ka4yecTsa B TedeHue
YyeTblpHaguaTh AHEN, He cunTas OHSA ero NoKymMKu.

OG6MeH HeMnpoaoBOSIbLCTBEHHOTO TOBapa Haaexallero kayecTsa NpoBOAMTCS, ECNW YKasaHHbIN ToBap He Gbin
B ynoTpe6GneHnm, coxpaHeHbl ero TOBapHbIN BUL, NOTPEOUTENBCKNE CBOMCTBA, NNOMObI, habpuyHbIe SprbIKY,
a Takke MMeeTCs TOBapHbIN YEK UMW KacCoBbI YeK NGO MHOW NoATBepXAatoLLuiA onnaTy ykasaHHOro Tosapa
AOKyMeHT. OTCyTCTBME Y NOTPeBMTENs TOBapHOTo Yeka UM KacCoBOro Yeka NMGo MHOTo NoATBEPKAaloLLIEro
onnaTy ToBapa JOKYMEHTa He NLIAET ero BO3MOXHOCTY CChINaTbCA Ha CBUAETENbCKME NoKas3aHus.

lNepeveHb TOBapOB, He noanexaiimx obMeHy no OCHOBaHUAM, YKa3aHHbIM B HACTOsILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon depepaumn.

2. B cny4ae, ecnv aHanornyHbIN ToBap OTCYTCTBYET B NpoJake Ha AeHb obpalleHns noTpebutens kK
npoaasLy, NnoTpebuTtens BnpaBe 0TKas3aTbCs OT UCMONMHEHNS A0roBopa Kynnu-npogaxu u notpebosaTtb
BO3BpaTa ynna4yeHHOW 3a yKasaHHbI ToBap AeHEeXHOW cyMMbl. TpeboBaHue notpebutenst o Bo3spaTe



ynnaquHon 3a yKa3aHHbIl7I TOBaAp OEHEXHON CYyMMbI NOANEXUT yAOBINETBOPEHUIO B Te4EeHNE Tpex OHEN COo OHS
BO3BpaTa yKa3aHHOro tosapa.

Mo cornaileHnto noTpedbuTens ¢ npoaasLoM 0bMeH ToBapa MOXET ObITb NPeAYCMOTPEH NPU NOCTYNIEHUN
aHanorn4yHoro ToBapa B npogaxy. lNpogasey 06583aH He3aMeaNUTENbHO COOBLWKNTL NoTpebutento o
NOCTYMNEHUN aHaNoOrMYyHOro ToBapa B NPOAaxy.

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbin 3aKoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. IMcTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa

1. JoroBOp pO3HUYHOM KYyNNN-NpoaaKm MOXET OblTb 3aKNOYEH HA OCHOBaAHUKN O3HAKOMIEHNsa noTpebutens c
npeanoXeHHbIM NPo4aBLIOM ONMcCaHMEM ToBapa NOCPeCTBOM KaTanoroB, NPoOCcnekTos, OyKneTos,
POTOCHMMKOB, CPEACTB CBA3N (TENEBU3NOHHON, MOYTOBOWN, PAANOCBA3N N OPYINX) NN UHBIMU UCKINHOYaoLWNUMmM
BO3MOXXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIMNEHUS NoTpebuTens ¢ ToBapom nmbo obpasuyom ToBapa npu
3aKNIOYEHMM TaKoro 4oroBopa (gMCTaHLMOHHbIM cnocob npoaaxu ToBapa) cnocobamu.

2. MpogasLOM A0 3aKnYeHMs JoroBopa AoMKHa bbiTb NpegocTaBneHa notpedbutento nHidopmaums ob
OCHOBHbIX MOTPEOUTENBCKNX CBONCTBAX ToBapa, 06 agpece (MecTe HaxoxaeHus) npogasua, 0 MecTe
N3roToBNeHns ToBapa, 0 NosIHOM (PPMEHHOM HaMeHOBaHUKN (HaMMeHOBaHUKW) Npogasua (M3rotoBuTeNs), O
ueHe 1 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JOCTaBKe, CpoKe CNy0Obl, CPOKe FOAHOCTU U rapaHTUNHOM
Cpoke, 0 nNopsake onnaTtbl TOBapa, a Takke O CPoKe, B TEYEHNE KOTOPOro AeNCTBYET NpeanoXeHme o
3akni4YeHn gorosopa.

3. MoTpebuTento B MOMEHT JOCTaBKM TOBapa A0SkHa BbITb B MMCbMEHHON hopme npeaocTaBneHa
NHpopmaums o ToBape, npegycMoTpeHHas ctatbent 10 HacTosiwero 3akoHa, a Takke npegyCMOTpeHHas
NYHKTOM 4 HacTosLLen cTaTbn MHOPMaLUnA O NOPSAKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BnpaBe oTkasaTbCA OT ToBapa B Noboe BpemMsi 40 ero nepegayu, a nocre nepegayv tosapa -
B TeYeHne ceMun gHeN.

B cnyuae, ecnu nHdopmaums o nopsioke U Cpokax Bo3BpaTa ToBapa Haanexallero kadectsa He Gbina
npenocTaBneHa B MMCbMEHHONM (hopMe B MOMEHT AOCTaBKW ToBapa, NoTpebuTenb BrpaBe oTkasaTbCs OT
TOoBapa B TeYEHME TPex MecsLeB C MOMEHTA Nepegayn ToBapa.

BO3BpaT TOBapa HaalneXxawero Ka4ectBa BO3MOXEH B Clty4dae, eClin COXpaHeEHbI ero TOBaprIIZ BuAa,
I'IOTpe6MTeJ'IbCKI/Ie CBOWCTBA, a Takke OOKYMEHT, nomsepma}ou_l,mﬁ C*)aKT N YCINoBUA NMOKYMNKN YKa3aHHOIo
TOBapa. OTcyTCTBVIe Yy I'IOTpe6I/ITeJ'IF| OOKYMEHTa, noAaTBepXXaarLero (*)aKT N yCnoBu4a NMOKynKn ToBapa, He
JIMaeT ero BO3MOXXHOCTU CCbINTaTbCA Ha Apyrne goKa3aTesribCTBa np|/|06peTeH|/|F| TOBapa Yy AaHHOro npoaasLa.

MoTpebutensb He BNpaBe OTKa3aTbCsA OT TOBapa HaAfexallero Ka4ecTsa, MMEKLLEero MHanBnayanbHo-
onpegeneHHble CBONCTBA, ECIN YKa3aHHbIN TOBAp MOXET ObiTb MCNOMNb30BaH NCKIIOYUTENBHO
npuobpeTatrowmm ero notpedbutenem.

Mpu oTkase NoTpebuTens oT ToBapa NpoAaBeL, AO/MKEH BO3BPATUTL EMY AEHEXHYH CYMMY, YNIayeHHYHo
notpebuTenem no 4OroBopy, 3a UCKIYEHWEM pacXoaoB NpoAaBLa Ha AOCTaBKy OT noTpebuTens
BO3BpaLLEHHOro ToBapa, He No3fHee YeM Yepes AecsTb AHEW CO AHS NpeabsiBNeHust notpebutenem
COOTBETCTBYHOLLEro TpebGoBaHus.

5. MNMocnenctBuaA npoaaxu ToBapa HeHagnexatwlero kad4ectea AMCTaHUNMOHHbIM cnocobom npogaxun ToBapa
yCTaHOBJEHbI NMONTOXEHNAMU, NpeayCMOTPEHHbIMU CTaTbAMA 18 - 24 HacToswero 3akoHa.

Cratbsa 26.2. paBuna npogaxu otaenbHbIX BUAOB TOBApOB
lMpaBuna npogaxu OoTAeNbHbIX BUOOB TOBAPOB ycTaHasnmBaTca [NpaButensctBom Poccuickon denepaumn.

Masga lll. 3ALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHWUU YCIIYT)

CraTtbsa 27. Cpoku BbINOJIHEHMA paboT (OKa3aHMA ycnyr)

1. UcnonHuTenb 065s13aH OCyLLEeCTBUTL BbINOSIHEHWE paboThl (OKasaHue ycnyrn) B CPOK, YyCTAHOBMEHHbI
npaBunamm BbINOMHEHWS OTAENbHbIX BUAOB paboT (oka3aHMs OTAENbHbIX BUAOB YCMYr) UM JOFOBOPOM O



BbINONHeHUn paboT (okasaHuu ycnyr). B gorosope o0 BbINONHEHUM paboT (OKkasaHWW yCryr) MOXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHNSA paboThbl (OKa3aHUA yCrnyrn), ecrnm ykasaHHbIMY NpaBuiamMmun OH He
npeaycMOTpeH, a Takke CPOK MeHbLLEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbIMM
npasunamu.

2. Cpok BbINonHeHUs paboTbl (Oka3aHnA ycryrn) MOXeT onpeaensaTbcs gaton (nepmogoM), K KOTOPOW AOSMKHO
ObITb 3aKOHYEHO BbINONIHEHNE PaboThl (OKa3aHue ycrnyrm) unm (1) gaton (nepnogom), K KOTOPOM UCMOMHUTENb
OOIMKEH NPUCTYNUTb K BbINOMHEHWIO paboThl (OKa3aHuo ycryri).

3. B cnyyae, ecnu BbINonHeHne paboThl (OKazaHue ycnyru) oCyLLECTBIISIETCSA MO YacTaM (4oCcTaBka
nepnognyeckon neyaTn, TexHmyeckoe obCnyxmBaHne) B Te4EHNE Cpoka AENCTBUSA JOroBopa O BbIMOSIHEHUN
paboT (okaszaHun ycnyr), 4OMMKHbI NpeaycMaTpmMBaTbCA COOTBETCTBYOLIME CPOKM (Nepuogbl) BbINOSTHEHUS
Takux paboT (OkasaHus ycnyr).

Mo cornalueHno CTOPOH B 4OrOBOpPe MOryT BbITb NPeayCMOTPEHbI TAKKe CPOKN 3aBepLUEHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratbsa 28. [locneacTBus HapyLweHUsi UCNOJTHUTENEM CPOKOB BbINOJIHEHUS paboT (OKaszaHuA ycnyr)

1. ECnun ncnonHutTenb HapyLImnn CPOKN BbINOSTHEHMST paboTbl (OKa3aHusa yCnyru) - Cpoku Hadana u (Mnm)
OKOHYaHUS BbINONTHEHNSA paboThl (OKa3aHus ycrnyrm) n (Unu) NPOMeXyTOYHbIE CPOKMN BbINOMHEHUSA paboThl
(okasaHus ycrnyrm) unu Bo Bpems BbiNOSTHEHNSA paboThbl (OKa3aHWs yCryr) ctano o4eBUAHbIM, YTO OHa He
OyaeT BbINOMNHEHa B CPOK, NOTpebuTtens No cBoemMy BbIGOPy Bnpase:

Ha3Ha4YUTb UCMOSTHUTEMIO HOBbLIN CpPOK;

Nnopy4nTb BbINOJIHEHNE pa6OTbI (OKa3aHI/Ie yCJ'IyFVI) TPETbUM NUam 3a pa3yMHyIo LLeHY UJTN BbIMNMOJTHNTb €€
CBOMMU CUInaMn n I'IOTpe6OBaTb OT ncnonHuntTend Bo3mMeleHnAa NnoOHECEHHbIX paCcxXxogoB;

notpeboBaTb YMEHbLUEHMS LieHbl 3@ BbINONHEHNE paboTbl (OkasaHue ycnyru);
0TKa3aTbCs OT UCMOSTHEHUSI OrOBOPA O BINOSIHEHMN paboThl (OKa3aHWUM yCnyri).

MoTpebutens Bnpase notTpeboBaTb Takke NOSTHOro BO3MeLLeHUsT YObITKOB, MPUYMHEHHBIX EMY B CBSA3U C
HapyLleHneM CPOKOB BbINOSTHEHUSI paboTbl (OKa3aHUs ycnyrn). YObITKM BO3MELLATCS B CPOKM,
YCTaHOBIEHHbIE AN YAOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHM noTpebutens.

2. HasHaueHHble noTpebutenem HoBble CPOKN BbINOMHEHWST paboThbl (OKa3aHMs YCnyru) ykasblBaoTCH B
[0roBope O BbINOMHEHUM paboThl (OKa3aHuu yCryru).

B cny4yae npocpo4kn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BrnpaBe npeabAaBmnTb NCMNONMHUTEIIO UHbIE Tpe60BaHI/IF|,
YCTAHOBJ1€HHbIE MYHKTOM 1 HacTOoSILLIEN CTaTbW.

3. LleHa BbinonHeHHON paboTbl (OKazaHHOW ycryri), BoO3BpaLiaemMas noTpedbuTernto Npu otkase oT UCNONHEHNS
AOroBopa O BbINOMHEHUM paboThl (OKaszaHUM ycnyru), a Takke y4uTbiBaemasi Npy yMEHbLUEHUN LiEHbI
BbIMOMHEHHOW paboTbl (OKa3aHHOW yCnyrun), onpegenseTcs B COOTBETCTBUN C NyHKTamn 3, 4 n 5 ctatbun 24
HacTosiLero 3akoHa.

4. lpwn oTKkase OT UCMOMHEHMS OOroBopa O BbIMOMHEHUU paboThl (OKa3aHUKU yCnyru) UCNOMHUTENb HE Brnpase
TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce BbINONHEeHNA paboTbl (OKka3aHus ycnyru),
a TaKkKe Nnnatbl 3a BbINOMIHEHHYIO paboTy (OKa3aHHYH yCnyry), 3a UCKMOYEHMEM crlyyas, ecnv notpebutens
NPVHSAN BbINOMHEHHYO paboTy (OKasaHHyo ycrnyry).
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5. B cny4ae HapyLueHnsi yCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKa3aHUs ycrnyrn) M Ha3HavYeHHbIX
notpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb ynnadnBaeT
noTpebuTento 3a Kaxabi AeHb (Y4ac, ecnun CPoK onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHH0) B pasmepe
TpeX NPOLUEHTOB LieHbl BbINOMHEHNST paboThbl (OKa3aHMs YyCnyru), a ecnu ueHa BbinonHeHust paboTbl (okasaHus
yCnyru) JOroBopom O BbINONIHEHUM paboT (OKa3aHUK yCryr) He onpeaeneHa - obwen LeHbl 3akasa. [JoroBopom
O BbINOSIHEHUN paboT (OKaszaHUK ycnyr) mexay notpebutenem n ucnorHuTenemMm MoxeT BbiTb yCTaHOBMEH
Boree BbICOKMI pasMep HEeYCTOMKN (NeHN).



HeycTonka (neHs) 3a HapyLueHne CPOKOB Havara BbINOMHEHUSA paboThbl (OKazaHUs ycnyru), ee atana
B3bICKMBAETCS 3a Kaxabli AeHb (Yac, ecriv CpoK onpeaerneH B Yacax) NPOCPOYKM BMAOTL A0 Havana
BbINONIHEHNA paboThl (OKa3aHWs ycrnyru), ee aTana unu npegbsasneHns notpedutenem TpeboBaHui,
npegycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbu.

HeycTtonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWSA BbINOMNHEHUS paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCS 3a Kaxabli AeHb (Yac, ecrniv Cpok onpeaerneH B Yacax) NPOCPOYKM BMAOTb A0 OKOHYaHUSA
BbINONHEHNA paboThbl (OKa3aHWs ycnyru), ee atana unv npegbsasneHus notpedurenem TpeboBaHui,
nNpeayCMOTPEHHbIX NYHKTOM 1 HacTosiLwen cTaTbMm.

CymMma B3bICKaHHOW NOTpebuTenem HeyCTonkKn (NeHN) He MOXET NPeBbILWAaTh LieHY OTAENbHOro B1aa
BbINONIHEHUSI pabOoThbl (OKasaHus ycnyrin) nnm obLuyto LieHy 3akasa, ecrnv LieHa BbINONTHEHUS OTAENbHOrO B1aa
paboThl (OKa3aHUs yCrnyru) He onpeaeneHa 4OroBOPOM O BbINOMHEHWUM paboTbl (OKa3aHUM yCnyru).

Pa3mep HeycTonKM (NeHn) onpeaensaeTcs, UCxoasa U3 LeHbl BbIMOMTHEHUSA paboThl (OKa3aHWa yCcryrm), a ecrnm
yKa3aHHas LieHa He onpeaeneHa, ncxogsa ua obLuen LeHbl 3akasa, CyLLeCcTBOBaBLUEN B TOM MECTe, B KOTOPOM
TpeboBaHne noTpebutensa AomMKHO 6bINo GbiTb yOOBNETBOPEHO UCMIONHUTENEM B A€Hb 4OOPOBONBHOIO
yOOBMNETBOPEHNS Takoro TpeboBaHns Unn B AeHb BbIHECEHNA CyaeOHOro pelueHus, ecnv TpeboBaHme
notpebuTensa 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

6. Tpe6OBaHI/IF| n0Tpe6|/|Ten;|, YCTAaHOBJ1€HHbIE NMYHKTOM 1 HacTosILLEN cTaTbK, HE noanexar YAOBJ1ETBOPEHUIO,
€CIn NCnonHnTelNb AOKaXXeT, YTO HapyLleHne CpoOKOB BbINOJTHEHUA p360TbI (OKa3aHI/IFI yCJ'IyFI/I) npon3oLwrio
BcCreancrteune Henpeouonmmom CuUIbl NN No BUHe n0Tpe6|/|Tens'-|.

Cratbsa 29. [lpaBa noTpebuTensa npm o6HapyXeHMn HeJOCTaTKOB BbINOJIHEHHOW PaboThbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npn obHapyXeH HEAOCTATKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOW yCcnyru) Bnpaee no
cBoemy Bbibopy notpeboBaThb:

6€e3B03Me34HOro yCTpaHeH st He4OCTaTKOB BbIMOMHEHHON paboThbl (OKa3aHHOW ycnyrn);
COOTBETCTBYIOLLEro YMEHbLUEHMUS LieHbl BbINOSTHEHHOW paboThbl (OKa3aHHOW yCnyru);

6e3B03Me34HOro M3roTOBIEHMS APYroi Belmn N3 0AHOPOAHOro MaTepuana Takoro e kayecTea Unm
MOBTOPHOrO BbINONHEHMS paboTbl. [py 3ToM NoTpebuTens 06s3aH BO3BpaTUTL paHee nepeaaHHyo emy
NCMOMHUTENEM Belllb;

BO3MeELLEHNA MNOHECEHHDbLIX MM pacxXxogoB Nno yCTpaHeHUo HEQOCTAaTKOB BbINOMHEHHON pa6OTbI (OKa3aHHOIZ
yCJ'IyFI/I) CBOMMU CUNnamun nnn TpeTtbnMn nmuammn.

YoosneTtsopeHue TpeboBaHumn notpebutens o 6€3Bo3Me3aHOM YyCTpaHEHUN HeQOCTATKOB, 06 N3roTOBMEHUN
ApYyroun BeLwm unm o NOBTOPHOM BbIMOMAHEHUN paboTbl (OKa3aHUKM yCryrn) He ocBoboXxaaeT UcnosHMTens ot
OTBETCTBEHHOCTU B (POPME HEYCTOMKM 3a HapyLUEHNEe CpOoKa OKOHYaHUSA BbINOSTHEHUS paboTbl (OKa3aHus
ycnyru).

MoTpebutens BnpaBe 0TKas3aTbCs OT UCMOMHEHWSI OroBOpa O BbIMNOMHEHUM paboTbl (OKasaHuun ycnyrun) u
notpeboBaTb NOMHOIO BO3MELLEHUS YObLITKOB, €CIiv B YCTaHOBMNEHHbIN YKa3aHHbIM JOrOBOPOM CPOK
HeJoCTaTK/ BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) He YCTpaHeHbl ncnonHutenem. MNMotpebutens Takke
BrpaBe OTKa3aTbCs OT UCMOSTHEHUSA AOrOBOpPa O BbINOMIHEHUM paboThl (OKa3aHuM yCryru), ecrnvm um
OBHapy>KeHbI CyLLEeCTBEHHbIE HEJOCTAaTKN BbINOIHEHHOM PaboTbl (OKa3aHHOM YCNyrn) Uin NHble
CYyLLIeCTBEHHbIE OTCTYMNMEHUS OT YCNOBMI 4OroBopa.

MoTpebuTtens Bnpaee noTpeboBaTh Takke NONHOro BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HegocTaTkaMu BbINONHEHHOW paboThbl (OkadaHHOW ycnyrn). YObITKM BO3MELLAIOTCS B CPOKM, YCTaHOBIEHHbIE
ANsi yOOBNETBOPEHWNsI COOTBETCTBYHOLLMX TpeboBaHWiA NoTpebuTens.

2. LUeHa BbinonHeHHoW paboTbl (OKazaHHOW ycnyrun), Bo3BpaljaemMas noTpedbuTernto Npu otkase oT UCNONHEHUS
Aorosopa O BbINOMHEHUM paboThkl (OKa3aHWUM YCryru), a Takke yuynTbiBaemas Nnpy yMeHbLUEHUN LieHbI
BbINOMHEHHOW paboThbl (OKa3aHHOM yCryru), onpeaensieTcsl B COOTBETCTBMM € nyHKkTamu 3, 4 n S ctatbun 24
HacTosiLero 3akoHa.



3. TpeboBaHusi, CBA3aHHbIE C HEAOCTaTKaMu BbINONIHEHHOW paboTbl (OKa3aHHOW yCryru), MOryT ObITb
npeabsaBieHbl Npu NPUHATAM BbINONTHEHHOW PaboTbl (OKa3aHHOW yCMyrM) Unn B Xo4e BbINOSHEHWS paboThbl
(okasaHus ycnyrm) nubo, ecrnv HEBO3MOXHO OBHaPYXNTb HEJOCTATKMN MPU NPUHATMM BbINOMTHEHHOW paboThl
(oka3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSILLIMM NMYHKTOM.

MoTpebuTens BNpaBe NpeabaBnsaTb TpeboBaHWs, CBA3aHHbIE C HEAOCTaTKaMM BbIMONTHEHHON paboTbl
(oka3aHHOM yCriyru), ecrnim oHM obHapYy>KeHbl B TEYEHME rapaHTUHOIO CpoKa, a Npu ero OTCyTCTBUK B
pas3yMHbIN CPOK, B Npegenax AByX NeT Co AHA NPUHATUA BbINONHEHHON paboTbl (OKa3aHHOW yCrnyrn) Unu natu
neT B OTHOLLEHUN HEAOCTAaTKOB B CTPOEHUM U UHOM HEABMXUMOM MMYLLIECTBE.

4. icnonHuTenb OTBEYaeT 3a HeAoCTaTkn paboTbl (YCryri), Ha KOTOPY HE YCTaHOBMEH rapaHTUMHbIA CPOK,
€CInn NoTpebuTenb JOKaXKET, YTO OHN BO3HUKIN A0 €€ NPUHATUS UM UMK MO NPUYMHaM, BO3HUKLIMM A0 3TOro
MOMEHTA.

B oTHoOLWweHnn paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBIEH rapaHTUHBIN CPOK, UCMOMNHUTENb OTBEYaET 3a ee
HedoCTaTKW, eCnn He AOKaXeT, YTO OHW BO3HUKNN Nocne NpUHATUS paboTbl (ycnyrn) notpebutenem
BCNeACTBME HapyLleHWs UM NpaBu UCMOoNb30BaHUA pedynbTarta paboTsl (ycnyru), 4eVNCTBUN TPeTbUX N1, Unn
HenpeoaonIMMON CUnbI.

5. B cnyyasix, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUNHBIA CPOK COCTaBNseT MeHee ABYX NneT (NsaTu net
Ha He4BWXMMOE UMYLLIECTBO) N HegocTaTkm paboTbl (Ycnyrn) obHapyXeHbl NoTpebuTenem no NCTeYeHum
rapaHTUNHOrO CPOKa, HO B Npefenax AByx NeT (NATU NEeT Ha HEABMXMMOE MMYLLECTBO), NOTpebuTenb Bnpase
npeabaBuTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOSALLEN CTaTbW, €CMN JOKAXET, YTO Takme
HegoCTaTKM BO3HMKNM A0 NPUHATUA UM pedynbTaTta paboTbl (YCrnyri) nnu no npudMHam, BOSHUKLLIMM O 3TOro
MOMEHTA.

6. B cnyyae BbIsIBNEHWs1 CyLLLECTBEHHbIX HEAOCTaTKOB paboThbl (ycryri) noTpebuTtens BnpaBe NpeabsBuTb
ncnosnHutento TpeboBaHne o 6€3B03ME3HOM YCTPAHEHUN HEOCTATKOB, €CIN AOKAXKET, YTO HEAOCTATKM
BO3HWUKIN [0 NPUHATUSE UM pesynbTaTta paboTsl (YCryri) Ui no npuymMHam, BO3HUKLLUM 4O 3TOFO MOMEHTA.
310 TpeboBaHne MoXeT BbITb NpeabsBNEHO, ECNU Takne HeJoCTaTkn 0GHapYXeHbI N0 UCTEYEHUN ABYX NeT
(NSITM NEeT B OTHOLLEHUW HEABMKMMOTO UMYLLEECTBA) CO AHS NPUHSATUS pe3ynbTaTa paboTsbl (ycryru), Ho B
npegenax yCTaHOBIIEHHOro Ha pe3ynbTaT paboTbl (YCryri) cpoka cnyxobl Unu B Te4eHne OecsTn NeT co AHs
NPUHSTUS pesynbTaTa paboTbl (ycnyrn) noTpedutenem, ecrnv cpok cnyxobl He ycTaHoBneH. Ecnu aaHHoe
TpeboBaHVe He YA0BNETBOPEHO B TeYEHUE ABaALaTN AHEN CO AHS ero npeabsBreHns notpedbutenem unm
obHapy>XeHHbIN HeJoCTaToK SABMSIETCS HeyCTPaHUMbIM, NOTpPebuTenb No cBoeMy BbiIGOpy BnpaBe TpeboBaTb:

COOTBETCTBYIOLLErO YMEHbLLEHWUS LieHbl 3@ BbINOMHEHHY0 paboTy (OKasaHHY ycnyry);

BO3MELLEHUS NOHECEHHbIX MM PacxofoB MO YCTPaHEeHUIO HeAOCTaTKOB BbINOSIHEHHOM PaboThl (OKa3aHHON
yCIyr1) CBOMMU CUnaMu Uinm TPETbUMK NULAMMU;

oTKasa OT UCMOSHEHNA OOroBopa O BbIMOMHEHUN paboThl (OKaszaHuu ycryrn) n BO3meLleHus yobITKoB.
Cratbsa 30. Cpoku ycTpaHeHMsA He[oCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOM yCryru)

Hepoctatku paboTbl (ycrnyrn) AOMKHbI OblTb yCTPaHEHb! UCMOMHUTENEM B pa3yMHbIW CPOK, Ha3HaYeHHbIN
notpebutenem.

AG3aL, ncknto4deH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHa4eHHbIn I'IOTp66I/ITeJ'IeM CPOK yCTpaHeHnAa HeaOoCTaTKOB TOBapa yKa3biBaeTCA B 4Orosope Ui B UHOM
noanmcbiBaeMomM CTOpOHaMN OOKYMEHTEe nnobo B 3a8BnNeHnn, HanpaBli€HHOM I'IOTpe6I/1TeJ'IeM MCMNOJTHNTENIO.

3a HapyLeHne NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPaHEHNSA HEAOCTATKOB BbINONTHEHHOM
paboTbl (OKa3aHHOW yCryrn) UCNOMHUTENb ynnavymMBaeT NOTPeObUTENO 3a Kaxabli AeHb MPOCPOYKN HEYCTONKY
(neH), paamep 1 NOPSA0K NCHNUCIIEHNSA KOTOPOW ONPeaensanTCs B COOTBETCTBUN C NYHKTOM 5 cTaTbn 28
HacTosiLero 3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NoTpebuTernb BrnpaBe NpeabsBUTb UCNONMHUTENIO UHble TpeboBaHuS,
npeaycMoTpeHHble nyHkTamu 1 n 4 ctaTbu 29 HacTosdwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otaernbHbIX TpeboBaHMI NoTpebutens



1. TpeboBaHusa noTpedbutensa 06 yMeHbLUEHMM LiEHbI 3a BbINOSTHEHHYIO paboTy (OKasaHHyH ycnyry), o
BO3MELLEHUN PAaCXOA0B MO YCTPaHEHNIO HEAOCTATKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMM
cvnammn unu TpeTbUMKM nmuamMmm, a Takke 0 Bo3Bparte ynnadvyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U
BO3MeLLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3N C OTKA30M OT MCMOMHEHMS 4OrOBOpa, NPeayCMOTPEHHbIE
nyHKTOM 1 cTaTbn 28 n nyHkTamu 1 1 4 ctaTtbn 29 HacTosilwero 3akoHa, noanexar yaoBfeTBOPEHUIO B
OECATUOHEBHbIN CPOK CO AHA NpeabsBNEHNss COOTBETCTBYIOLLErO TpeboBaHus.

2. TpeboBaHusi NOTpebuTens o 6e3B03Me3qHOM M3rOTOBIEHMM APYrON BELLM N3 OOHOPOAHOrO MaTepuana
TaKOrO e KayecTBa UM O MOBTOPHOM BbIMONIHEHUM paboThbl (OKasaHuKM ycryr) Nnoanexar yaoBneTBOPEHUIO B
CPOK, YCTAHOBMEHHbI A4S CPOYHOTO BbINOMHEHMS paboTbl (Oka3aHWUsi yCryru), a B criydae, ecnv 3ToT CPOK He
YyCTaHOBIEH, B CPOK, NpeayCMOTPEHHbI [JOrOBOPOM O BbINOSIHEHUM paboTbl (OKasaHum ycryrun), KOTopbli Gbin
HeHaanexatie UCMOoSHEH.

3. 3a HapyLeHne nNpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB YAOBNETBOPEHNSA OTAENbHbIX TpeboBaHMM
noTpeduTens NcnonHUTEeNb ynnavvMBaeT NOTPEOMTENIO 3a KaXabli AeHb MPOCPOYKN HEYCTONKY (MEeHt0), pasmep
N NOPAOOK NCHUCIIEHUSA KOTOPOW ONpeaesniatoTCA B COOTBETCTBUM C MYHKTOM S cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyLueHMst CPOKOB, YKa3aHHbIX B MyHKTaX 1 1 2 HacTodALen cTaTbn, NOTpebuTtens Bnpase
NnpeabaBUTb UCMOSTHUTENIO UHbIE TPeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 ctatbun 28 n nyHktamu 1 1 4
cTaTtbn 29 HacTosiwero 3akoHa.

Cratbsa 32. [lpaBo noTpebuTensi Ha 0TKa3 OT UCMONHEHUs1 4OroBopa O BbINONIHEHUN paboT (OKa3aHUKU
ycnyr)

MoTpebuTenb BrpaBe 0TKasaTbCsl OT UCMONTHEHMSI JOTOBOPA O BbINOMHEHUN paboT (okasaHuu ycnyr) B noboe
BpeMsi Mpu YCroBUn onnaTtbl UCNONHUTENIO PaKTUYECKM NOHECEHHbIX UM PacXOAo0B, CBA3AHHbIX C
NCMNONTHEHNEM 06513aTENbCTB MO JAHHOMY [JOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHue paboTbl (OKazaHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycrnyrm), NpeaycMOTPEHHON JOrOBOPOM O BbIMNOSHEHMM paboThl
(okasaHuwn ycniyrn), MoxeT BbITb COCTaBneHa TBepaas nnv npubnuanTensHasa cmeta.

CocTtaBneHune Takon cMeTbl No TpeboBaHUO NOTPEdUTENS MNK UCNoNHUTENs 06s3aTenbHO.

2. AcnonHutenb He BnpaBe TpeboBaTb yBENMYEeHNst TBEPAON CMETbI, a NOTPEOUTEND - €€ YMEHbLUEHUS, B TOM
yucne B cryyae, Korga B MOMEHT 3aK4eHnst JoroBopa MUCkItoyanacb BO3MOXHOCTb NPEAYCMOTPETb MOSHbI
o6bem noanexalumx BbiNOMHEHWIO paboT (OKka3aHWIo YCIyr) UM HEOOXOAMMbIX AN 3TOFO PaCXOA0B.

WcnonHutenb nmeeT npaBo TpeboBaTb YBENUYEHNS TBEPAON CMETbI NPU CYLLIECTBEHHOM BO3pacTaHuUm
CTOMMOCTW MaTepuanoB U ob6opyaoBaHus, NpeaocTaBnsSeMbIX UCTNIOMHUTENEM, a TaKKe OKasbliBaeMbIX eMy
TPETLMMM NLIAMU YCITYT, KOTOPOE HENb3s ObINo NpeaycMOTpeTb NpK 3akntodeHnn goroeopa. MNpu oTkase
noTpeduTens BbIMOMHUTL 3TO TpeboBaHWe UCNOMHUTENb BripaBe PacToOpPrHyTb JOrOBOpP B CyAeGHOM nopsiake.

3. Ecnu Bo3HUKIA HEOBXOOMMOCTb BbIMOMHEHNSA AONOSTHUTENBbHbLIX PaboT (OKa3aHUs SOMOMNHUTENBHBIX YCIYr) U
Mo 3TOW NPUYNHE CYLLECTBEHHOIo NPEBbILEHNS NPUBNN3NTENBHON CMETbI, UCNONHUTENL 0653aH
CBOEBpPEMEHHO npeaynpeantb 06 aTom notpebutens. Ecnu notpedbutens He Aan cornacue Ha rnpeBblleHne
NpubnNn3anTenbHON CMeTbl, OH BrpaBe OTKa3aTbCs OT UCNONHEeHUs gorosopa. B aTom cnyyae ncnonHutenb
MoxeT TpeboBaTb OT NoTpebutTensa ynnaTtbl LieHbl 3a BbINOMHEHHYO paboTy (OKasaHHyo ycrnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeanBLIMiA NOTPedtuTens 0 HE06X0AUMOCTM NPEBbILLEHMS
NpUGNN3NTENLHON CMETbI, 06513aH MCNOMHUTL JOrOBOP, COXPaHss NPaBo Ha onnaty paboTbl (ycnyrun) B
npenenax NpubnnsnMTensHOM CMeThbl.

Cratbsa 34. BoinonHeHue paboTbl U3 MaTepuana UCNONHUTENSA

1. cnonHutens 06513aH BbINOMHUTL paboTy, onpegeneHHyro 4OroBOPOM O BbINONMHEHUN paboThl, N3 CBOEro
MaTepuana u CBOMMW cpeacTBamMu, ecrnv MHoe He NpedyCMOTPEHO JOrOBOPOM.

NcnonHutens, I'Ipe,EI,OCTaBI/IBLIJI/IIZ MaTepuan And BbiNONMHEHUA pa6OTbI, OoTBeYaeT 3a ero HeHaanexatlee
Ka4eCcTBO MO npasunam 06 OTBETCTBEHHOCTU npoaasLUa 3a ToBapbl HEHaAneXallero ka4ecrtea.



2. Matepwuan ncnonHUTens onnadYnBaeTcs NoTpeduTenem nNpu 3aknoYeHnn yKkasaHHOro JoroBopa NosiHOCTbIO
Unu B pasmepe, ykazaHHOM B JOrOBOPE O BbINOSHEHUM paboThbl C YCOBMEM OKOHYATENbHOro pacyeTa npu
nonyyYeHun noTpebutenem BbiNOMHEHHOW UCNOMHUTENeM paboTbl, eCriv MHOW NOPSIAOK pacyeToB 3a MaTepuarn
NCMNONHUTENS He NPEeAYCMOTPEH COrfnalleHNEM CTOPOH.

3. B cnyyasix, npegycMOTPEeHHbIX 4OroOBOPOM O BbIMONIHEHUN paboThl, MaTepuan MoXeT ObiTb NpegoCcTaBneH
ncnonHuTenem notpebutento B kpeaut. Mocneaytolee M3aMeHeHe LeHbl NPeAOoCTaBNEHHOMO B KpeauT
mMaTepuana UCnonHUTeNs He Bre4YeT 3a cobol nepepacyeTa.

4, MaTepl/lan ncnonHMTens n HeobxoaMmble AN BbINOMHEHUS pa6OTbI TeXHNYECKMe cpencrtea, MUHCTPYMEHTDLI U
npo4yee OoCTaBnATCA K MECTY BbINMOJIHEHUA pa60T NCMNOJTHUTETIEM.

CraTtbsa 35. BbinonHeHue paboTbl n3 matepmana (¢ Bewbo) notpedutens

1. Ecnn paboTa BbINOMHAETCS MOMHOCTLIO MW YacTUYHO U3 MaTepuarna (C Belbto) noTpebutens,
MCMOSTHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLum) 1 NpaBuibHOE ero NCMosib30BaHME.

NcnonHuTenb ob4a3aH:

npegynpeantb NoTpebutens o HeNnpUrogHoOCTN N HegobpokavyeCcTBEHHOCTY NepeaaHHoro notpebutenem
MaTtepuana (sewm);

npeactaBnuTb OTYET 00 n3pacxogoBaHmn matepumana n BoO3BpaTnUTb €ro oCTaTok.

B cnyyae nonHon unun YactuyHom ytpaTthl (NoBpexaeHus) matepuana (Bewm), NpMHATOro oT notpeburtens,
NCNonHuTENb 00513aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuarnom (BeLLbio) aHarorm4Horo
KayecTBa M MO XenaHu NoTpebutens n3roToBUTb N3genne n3 oAHOPOAHOro Matepuana (BeLn) B pa3yMHbIn
CpOK, a Npy OTCYTCTBMM OAHOPOLHOIo MaTepuana (BeLln) aHanorm4Horo Ka4yectea - BO3MeCTUTb NoTpebuTento
ABYKPAaTHYHO LIEHY yTpa4yeHHoro (NoBpeXxaeHHoro) martepumana (Bewm), a Takke pacxofdbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHoOro (noBpexneHHoro) Martepuana (Bewm) onpegensieTcs, ucxoasa u3 LeHbl matepmana
(Bewm), cyuiecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutens JOrmKHO 6b11o 6biTh
yOOBMNETBOPEHO UCMOSHUTENEM B A€Hb JOOPOBOMBHOMO YA0BNETBOPEHUS TAakoro TpeboBaHusa nnu B AeHb
BblHECEHUS CyaebHOro peleHus, ecnu TpeboBaHue noTpebutens 4o06POBOSILHO YAOBNETBOPEHO He BbISO.

Llena maTepuana (BeLum), nepeaaBaeMoro UCNoHUTEN, ONpeaenseTcs B JOrOBOPE O BbIMOMHEHUN paboThbl
UMM B MIHOM [IOKYMeHTe (KBUTaHLUMK, 3aKase), NoATBEPKAatoLLEeM ero 3aknioyeHue.

3. icnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOMHY0 UM YacTUYHYIO yTpaTy (NoBpexaeHue)
MaTepuana (BeLLn), NPUHATOro UM OT NoTpedbuTens, ecny noTpebutens NpeaynpexaeH ucnonHuTenem ob
0CcoObIX CBOMCTBaX Matepuana (BeLu), KoTopble MOryT NOBfieYb 3a COOON ero NOMHYI0 UMW YaCTUYHYIO yTpaTy
(noBpexaeHune) NMbo ecnu ykasaHHble CBOMCTBA MaTepuana (Bewwm) He Mornuv 6biTb 0BHapyKeHbl Npu
Hagnexatllen npuemMke UCNoIHUTENeM aToro matepuana (BeLwun).

Cratbs 36. O65a3aHHOCTb UCNONHUTENA MHPOPMUpOBaTb NOTpeduTensa o6 o6cToATeNbLCTBAX, KOTOpPLIE
MOryT NOBNMUATb Ha Ka4eCTBO BbINONHAEMON paboTbl (OKa3biBaeMOW ycryru) Unmv noeneyb 3a coboun
HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

NcnonHutenb 06s13aH cCBOEBPEMEHHO MHPOPMUMPOBATL NOTPEBUTENS O TOM, YTO COBNOAEHME YKaszaHum
noTpebuTens n nHbie 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3NTL Ka4eCTBO BbINOSTHAEMOM
paboTbl (Oka3biBaeMOW yCryrm) unm noeneysb 3a cob0r HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

Ecnu notpebutens, HeCMOTpSA Ha CBOEBpeMeHHOe U 060CHOBaHHOE UH(POPMNPOBAHNE NUCNIONTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIN UN HeAOOPOKAYECTBEHHbIN MaTepuan, He U3MEHUT YKa3aHWUn O
cnocobe BbINONHeHUs paboTbl (OkasaHUsA ycnyrn) nMbo He YCTPaHUT UHbIX O6CTOATENBbCTB, KOTOPbIE MOTYT
CHU3UTb Ka4eCTBO BbIMNOMHAeMOn paboTbl (OKasblBaeMOW yCryrun), UCMOMHUTESNb BripaBe OTKa3aTbCs OT
NCNONHEeHNs Aorosopa O BbINOMHEHUW paboThbl (OKa3aHuKM ycrnyru) n notpeboBaTtb NOMHOrO BO3MELLEHUS
yObITKOB.

Cratbsa 37. Nopsnok n chopmMbl onnartbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)



|_|0Tp66I/ITeJ'Ib 0643aH onnaTnTb OKa3aHHbIe eMy ycnyru B nopagke n B CPOKU, KOTOPblE€ YCTaHOBJIEHbI
JOroBopom C UCNOJTHUTENEM.

MoTpebutensb 06s13aH oNNaTUTb BbIMOSTHEHHYHO UCNONHUTENEM B NOIHOM o6beme paboTy nocne ee NpUHATUS
notpebutenem. C cornacus notpebutens paborta MoXeT ObiTb OnNnayveHa UM Npu 3aknio4YeHnn Joroeopa B
NOSTHOM pa3Mepe Unun nNyTemM Bblaayn aBaHca.

Onnata okasaHHbIX yCnyr (BbINOMHEHHbIX PAabOoT) MPON3BOANTCSA NOCPEACTBOM HaNMYHbIX UM Ge3HANUYHbIX
pacyeToB B COOTBETCTBUM C 3aKkOHOAATENLCTBOM Poccuinckon egepaunn.

[Mpn ncnonb3oBaHMU HaNU4YHOM POPMbI pac4eToB onrarta ToBapos (paboT, ycnyr) notpedbutenem
Npov3BOAUTCSA B COOTBETCTBUM C YKa3aHWeM npoaasua (MCNONHUTENS) NyTeM BHECEHUS HANUYHbIX OEeHEXHbIX
cpeacTB npogasuy (MCNONHUTEN), MO0 B KPeaUTHYO opraHu3aunto, nnbo nnaTexHoMmy areHTy,
OCYLLECTBMAILWEMY AeATENbHOCTb MO Npuemy nnaTtexen gusnyecknx nuu, nMbo 6aHKOBCKOMY NnaTexHoMy
areHTy (cybareHTy), OCyLLEeCTBNALWEMY OEATENBHOCTb B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM O HaHKax v
GaHKOBCKON 4eATENbHOCTU, €CNIN MHOE HE YCTAHOBIEHO dheaeparnbHbIMK 3aKOHaMM NN NHBbIMU
HOpMaTMBHbLIMM NPaBOBbLIMK akTaMmn Poccunckon degepauun. Npu aTom 0b6s13aTenscTBa NoTpedutensa nepeq
npoAaBLOM (UCMoNHMTENEeM) No onnarte ToBapoB (paboT, yCcrnyr) cYnTaloTCs UCNOMHEHHBIMU B pasMmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HANMYHbBIX AEHEXHbIX CPEACTB COOTBETCTBEHHO
npoaasLy (MCnonHMTEnN), NMB0 B KPeOUTHYIO OpraHM3aLmio, Mo NnaTeXXHOMY areHTy, OCyLLeCTBAsoLWweMy
AEeATenbHOCTb MO Npuemy nnatexen pusnyeckux nuu, Nnbo 6aHKOBCKOMY NnaTexXHOMY areHTy (cybareHTy),
OCYLLECTBALWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM O HaHkax n 6aHKOBCKOM
AEeATEeNbHOCTH.

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbii 3aKoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHusi oTAeNbHbIX BUAOB yCnyr

MocneacTeunsi HApyLLEHWUsI YCNOBMIA OrOBOPOB 06 OKa3aHUM OTAerNbHbIX BUAOB YCIYr, eCN Takue A0roBopbl
Mo CBOEMY XapakTepy He noanaaaroT nog AeCTBME HACTOSILLEN rMaBbl, ONPeaensioTCs 3aKOHOM.

Cratbsa 39.1. paBuna okasaHusi oTAeNbHbIX BUAOB YCNYT, BbINOJIHEHNUA OTAENbHbIX BUAOB paboT
notpeébutenam

lMpaBmna okasaHust OTAENbHbIX BUAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutensam
ycTtaHasnueatoTcs [NpaButensctBomMm Poccurckon degepaunu.

asa IV. TOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTbsa 40. PegepanbHbIv roCyAapCTBEHHbLIN HaA30p B 06nacTu 3awuThbl NpaB noTpeéutenemn

1. ®epepanbHbIN rocygapcTBEHHbIM HAaA30p B obnactu 3awmThl NpaB noTpebuTenen ocyLecTBnaeTcs
YNOMHOMOYEHHbIM heaepanbHbIM OpraHOM UCMNONTHUTENBHON BNAcTU (garnee - opraH rocygapCTBEHHOro
Hag3opa) B nopsiake, yctaHoBneHHoM [NpasutensctesoM Poccuinckon degepauuu.

2. depepanbHbl rocy4apCTBEHHbIN HaA30p B obnacTtu 3awmTbl npaB noTpebutenen BkNoYaeT B cebs:

1) opraHusauuio 1 npoBegeHne NPOBEPOK COBMIOAEHNST N3rOTOBUTENAMU (MCNONHUTENAMKU, NpoaaBLamMu,
YMOSTHOMOYEHHbBIMW OPraHn3auMsa M1 UM YNONMHOMOYEHHBbIMU MHONBUAYANbHBIMU NPEeANnpPUHUMATENAMN,
nmnopTepamMmu, BnagenbLamm arperatopoB) TpeboBaHWIN, YCTAHOBIEHHbLIX MEXAYHapOAHbIMU JOrOBOPaMu
Poccuiickon ®egepauum, HacToswmMM 3akoHOM, ApYrMMu dheaepanbHbIMU 3aKOHaMU U UHBIMU HOPMAaTUBHbLIMM
npaBoBbIMK akTamn Poccuiickon ®eaepauun, perynumpyroLmMmm oTHOLWEHMSA B 061acTu 3awuThbl Nnpas
notpebutenen (ganee - obsszatensHble TpeboBaHUA), NPeaNUCaAHNN OOMKHOCTHbLIX NML, OpraHa
rocyaapcTBEHHOro Haa30pa;

2) opraHusauuio 1 NnpoBegeHne NPoBEPOK COOTBETCTBUS TOBApOB (paboT, ycnyr) oba3atenbHbIM
TpeboBaHusM, obecneynsaroLLMm 6e3onacHoCTbL TOBapoB (paboT, ycnyr) Ans Xu3Hu U 340poBbS
notpebuTenen, okpyxarLen cpeapl, npegynpexageHne 4encTBuin, BBOASALWLMX NoTpebuTtenen B 3abnyxgeHue,
1 NpegoTBpaLlleHre NpUYMHEHNS Bpeada MMYLLECTBY NoTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBUN C
MexayHapoaHbIMU gorosopamu Poccuiickon deaepaumm, pegepanbHbiMU 3aKOHaMN Y MHbIMU HOPMaTUBHbBIMU
npasoBbIMK akTaMmn Poccuinckon ®epepaumm;



3) NpMMeHeHue B nNopsigke, yCTaHOBINIEHHOM 3aKkoHoA4aTenbCcTBOM Poccurickon ®enepauun, mep npecevyeHus
HapyLleHnn oba3aTenbHbIX TpeboBaHMI, Bblaavy NpegnucaHuin o NpekpaLleHm HapyLleHnn npas
notpebuTenen, o NpekpaLlleHnn HapyLueHnn obasatenbHblx TpeboBaHnn, 06 yCTpaHEHNN BbISIBIEHHbIX
HapyLeHnn oba3aTenbHbIX TpeboBaHM, NPUBNEYEHNEe K OTBETCTBEHHOCTM NML, COBEPLUMBLUNX TaKkne
HapyLleHus;

4) cuctemaTtuyeckoe HabnogeHne 3a UCNONTHEHNEM 06si3aTeNbHbIX TpeboBaHU, aHanM3 1 NPOrHo3npoBaHue
COCTOSIHMS UCMONHEHNSI 06sA3aTENbHbIX TPEOOBaHUIN NPU OCYLLECTBNEHUN U3rOTOBUTENSAMU (MCMONHUTENSAMMU,
npoaasLamMu, YNOoSTHOMOYEHHbLIMU OpraHN3auUMs MU UNN YNONHOMOYEHHBIMU MHONBMAYaNbHBIMM
npeanpyHMMaTensMmn, UMNopTepamun, BnagenbLamn arperatopoB) CBOeN AesTENbHOCTH;

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHuns 3awmTbl NpaB notTpedutenen, yyeT n aHanms
cnyyaeB NPUYMHEHNS Bpeda XU3HU U 300POBbLI0 NOTPEBUTENEN, OKpYXKaKOLWEN Cpeae u MMyLLecTBy
notpebuTenen, cBA3aHHOIO ¢ NpuobpeTeHneM N NCNoNb30BaHNEM TOBaApOB (paboT, ycnyr) C HegocTaTkamu,
onacHbIX ToBapoB (paboT, ycnyr) nmbo ¢ npegocTaBneHmeM noTpebuTensam HeCBOEBPEMEHHON, HEMOSTHOWN,
HeJOCTOBEPHON U BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

6) exxerogHoe npoBeAeHe aHanu3a n oueHKn apeKTUBHOCTU (heaeparibHOro rocyapcTBEHHOro Haa3opa B
obnacTtu 3awuThl NpaB noTpebutenen;

7) exxerogHyt NoaroToBKy Ha OCHOBaHUM pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHON nognyHKTamn 1 - 6
HaCTOSALWEro NyHKTa, rocy4apCTBEHHbIX OOKMAAoB O 3awmTe npas notpedutenen B Poccuinckon depepauum B
nopsiake, ycrtaHosrneHHoM [NpasutensctBoMm Poccuinckon ®epepaumn.

3. K oTHOLWLEHMAM, CBA3AHHBIM C OCyLLeCcTBNeHnemM deaepanbHOro rocyaapcTBEHHOro Hagsopa B obnactu
3awmThl NpaB NoTpebuTtenen, opraHMsaumen n NPoBeaeHNEM NPOBEPOK N3roTOBUTENEN (MCNOMNHNTENEN,
NpoAaBLOB, YNOSTHOMOYEHHbIX OpraHn3auni Uinn yrnosiHOMOYEHHbIX UHONBMUAYANbHbBIX NPeanpuHMMaTenen,
NMMOPTEPOB, BNadesbLEB arperatopoB), NPUMEHSAI0TCA NonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa
2008 roga N 294-93 "O 3awmTe npas LPUANYECKUX NUL N MHOMBUAYANbHBIX NpeanpuHMMaTenen npu
OCYLLECTBIIEHUN FOCY4AapCTBEHHOIO KOHTPONS (Hag3opa) N MyHUUMNanbHOro KOHTpons".

3.1. Npw ocywecTBNeHnn oegepanbHOro rocyaapCTBEHHOIO Hag3opa B 06nacTu 3awmuTbl NpaB noTpebuTenen
OpraHoM rocyiapCTBEHHOro Haa3opa NPOBOASATCH KOHTPOSbHbIE 3aKyMNKN B NOPsSAKe, yCTaHOBNEHHOM
depnepanbHbIM 3akoHOM OT 26 aekabps 2008 roga N 294-93 "O 3awute npas lopuaNHECcKUxX nuu n
MHOUBMAYanbHbIX NpeanpuHUMaTenen npy OCyLeCTBNEHUM rOCYaapCTBEHHOIO KOHTpons (Haasopa) u
MYHULUMNANbHOro KOHTponsa".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoOXeT ObiTb NPOBEAEHA OPraHOM roCyAapCTBEHHOIO Hag3opa
He3amMeaMTeNbHO C OAHOBPEMEHHbIM U3BELLEHNEM OpraHa npoKypaTypbl.

4. [JomKHOCTHbIE N1La opraHa rocygapCTBEHHOrO Hag3opa B nopsiake, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccuinckon ®enepauum, UMeoT npaeo:

1) 3anpawmBaTb 1 NOfy4aTb HA OCHOBAHUN MOTUBMPOBAHHbBIX MMCbMEHHbIX 3anNpOCOB OT OpPraHoB
rocygapcTBEHHOM BracTu, OpraHoB MECTHOrO caMoynpaBfeHusi, 00LeCTBEHHbIX OpraHn3auumn, n3rotoBuTenemn
(ncnonHuTenen, NpoaasBLUoB, YNOMHOMOYEHHbLIX OpraHn3aumin Unmn ynosTHOMOYEHHbIX MHOMBUAYANbHbIX
npeanpuvHMMarenemn, MMNopTepPOB, BragenbLues arperatopoB) MHOpMaLMO 1 AOKYMEHTbI NO BONpPocam
3aWnTbl NpaB noTpebutenen;

2) 6ecnpensTCTBEHHO MO NPeabsBEeHUN CAy>KebHOro yaoCTOBEPEHUS U KOMUKU Npukasa (pacnopsikeHns)
PYyKOBOAUTENS (3amMecTUTens pykoBoauTens) opraHa rocyAapCTBEHHOro Hag3opa O Ha3Ha4YeHUN NPoBeEPKU
noceLiatb TEPPUTOPUIO, 30AHUSA, MOMELLEHUS N COOPYXKEHWUSA, NCNONb3YEMbI€ U3rOoTOBUTENEM (UCMOSTHUTENEM,
npogasLoM, YNOSTHOMOYEHHOW opraHnsaunen unm ynosiHoMOYeHHbIM NHOMBUAYalNbHbIM NpeanpuHuMmaTernem,
nMnopTepoM, BnagenbLeM arperatopa) npu ocyLecTBEeHUN CBOEN AeATENbHOCTH, B LLeNsax NpoBeaeHns
MEepOrpUATUIA MO KOHTPOITIO;

3) npoBoanTb O0THOP NP6 1 06pa3LoB TOBApPOB, NpeAHa3HaYeHHbIX ANS peanu3auun n peannsyemblx
noTpeburtenam, Ang NpoBeAeHUst UX UCCredOoBaHNN, UCNbITaHUN;

4) BblgaBaTb U3roToBUTENSIM (MCMONHUTENSIM, MpoAaBLaM, YNoNHOMOYEHHbIM OpraHn3auusM unm
YNONHOMOYEHHbIM MHAUBUAYarbHbIM NpeanpuHUMaTensmM, UMnopTepaMm, BnaaernbLam arperatopos)
npeanMcaHns o NpekpaLleHnn HapyLLEeHWI NpaB noTpeduTenen, o NpekpaLLeHn HapyLleHnii o6s3aTernbHbIX



TpeboBaHui, 06 yCTpaHEHUN BbISIBIIEHHbLIX HAPYLUEHNN 06a3aTeNbHbIX TPeboBaHUIM, O NPoBeLEHU
MeponpusaTMi No obecneyeHnio NpeaoTBPaLLEHNS Bpeaa XU3HW, 300pOBbI0 N MMYLLECTBY NnoTpebutenen,
OKpYyXatoLLen cpeae;

5) cocTtaBnaATb NPOTOKONbI 06 aAMUHUCTPATUBHBLIX NPaBOHApPYLUEHNsX B 06nacTu 3awmTbl Npas notpeburenen,
paccmaTpuBaTth Aena o0 ykasaHHbIX adMUHUCTPATUBHbLIX MPaBOHAPYLLEHNUSIX U NPUHMMaTb Mepbl Mo
npeaoTBPALLEHNIO TAKUX HAPYLLEHUI;

6) HanpaeliATb B YNOJIHOMOY€EHHbIE OpraHbl MaTtepuarbl, CBA3aHHbIE C HapyLUEeHNAMUA obasaTenbHbIX
TpGGOBaHMVI, An4a peweHnd sBonpocos O BOS6y)K,D,eHI/IVI YroJ1OBHbIX e no npmn3Hakam I'IpeCTyI'IJ'IeHI/IIZ;

7) obpawaTbCca B ¢y € 3a8BNeHUs MU B 3alLUTy NpaB noTpedbuTtenemn n 3akOHHbIX MHTEPECOB OTAEMNbHbIX
notpebutenen (rpynnel noTpedbuTtenen, HeonpeaeneHHOro Kpyra notpebuTenen), a Takke ¢ 3agBreHUs MU O
NYKBMOAaUUKM N3rotoBuTens (MCNonHUTEenNs, NnpoaasLa, ynosIHOMOYEHHOW OpraHu3aunmn, umnopTepa, Bnagensua
arperatopa) nnbo o npekpaleHum 4eaTenbHOCTU MHANBMAYaNbHOro npegnpuHumMaTens (YnosiHOMOYEHHOro
NHAMBUAYanbLHOro npeanpvHuMaTens) 3a HeogHoOKpaTHoe (4Ba pasa unu 6ornee B Te4eHNe O4HOTro
KaneHgapHoro roga) nnm rpyboe (noBnekwee cMepTb UM MaccoBble 3ab0neBaHns, OTpaBeHns niogen)
HapyLueHue npaB noTpebutenen.

5. OpraH rocygapcTBeHHOro Hagsopa MoXeT ObiTb NPMBIIEYEH CyAOM K y4acTuio B Aene nubo Bnpase BCTynaTb
B A€o No CBOEN MHUUMaTMBE UMK No MHULMATMBE NUL, Y4acTBYIOLWNX B Aene, AN Aa4v 3aKniYeHns no geny
B Llensx 3almTbl NpaB notpebuTtenen B nopsake, yCTaHOBNEHHOM 3akoHo4aTeNnbCTBOM Poccuiickon
denepaunn.

5.1. MpeanucaHne, BbiAaHHOE NpU OCYLLECTBIEHMN FOCYAapCTBEHHOrO HaA3opa B 06nacTy 3awmThbl npaB
noTpebutenen, MoxeT ObITb 06kanoBaHO B apOUTPaXKHbIN Cyd B TEYEHNE TPeX MECSILIEB CO AHSA ero Bblaayun. B
criyyae NpuUHATUS 3asBreHnst 06 oGXxarnoBaHUM 3TOro NPeAnucaHns K Npou3BOACTBY apbuUTpakHOro cyaa
MCMNOSTHEHNE 3TOrO NPeAnMcaHns NpMocTaHaBNMBaeTCs A0 OHS BCTYMNINEHUS pelleHnst apouTpaxkHoro cyaa B
3aKOHHYIO Cuny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb Pa3bsACHEHUS MO BONPOCaM NPUMEHEHNST 3aKOHOB U UHbIX
HOpMaTMBHbIX NPaBOBbLIX akTOB Poccuiickon degepawmm, perynmpyowmx OTHOWEHNS B 0b6nacTu 3awwmTbl npas
notpebutenen.

7. FocynapcTBEHHbIN Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHNsIM 6€30NMacHOCTH, YCTaHOBINEHHbLIM
TEXHUYECKUMW perfnaMmeHTamm, OCyLLECTBIISIETCA Takke YNoNMHOMOYEHHbIMU dheaeparnbHbIMU OpraHaMm
NCMNONMHUTENbHOW BNacTu B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickon ®enepaumm o TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapcTBeHHOro Haa3opa COBMECTHO C YNONIHOMOYEHHbIMU heepanbHbIMU opraHaMmu
NCMNOMHUTENBHOWN BNacTu, yKasdaHHbIMU B NYHKTE 7 HacTOsLLEN cTaTby, OCyLlecTBNAeT (hOpMMpoBaHueE n
BeZleHne OTKPbITOro u obLefoCTynHOro rocygapcTBEHHOro MHPOPMaLMOHHOTO pecypca B 06nactu 3almThl
npae notpebutenen, kadectsa n 6es3onacHOCTU ToBapoB (paboT, ycnyr) B NopsiAke, yCTaHOBEHHOM
MpaButensctBoM Poccuinckon ®enepaumn.

9. OpraH rocyaapCTBEHHOro Haf3opa yTBepXXaaeT MeToanyeckue pekomeHgauum no paspadoTke u
peanu3aumm permoHarnbHbIX U MyHULMNAnbHbLIX NporpamMm Mo 3awmTte npae noTpebutenen.

CraTtbsa 41. O6A3aHHOCTb U3rotoBuTens (MCHOHHMTeﬂﬂ, npogaBua, yI'IOHHOMO‘-IeHHOﬁ opraHn3auvm nnum
ynonHOMO4YeHHOro uHanBunayarnbHOro npeanpuHumMmarTensa, umnopTtepa, BrnagenbLUa arperaTopa) no
npepnocrtaBrieHUO VIH(*)OpMaLIMVI opraHy rocygapCctBeHHOro Hagsopa

N3rotoBuTenb (MCNONHUTENDL, NPoAaBeL], YNONHOMOYEHHas OpraHn3aunsa nnm ynosiHOMOYEHHbIN
nHOnBMAyanbHbIM NpeanpuHMMarens, UMnopTep, Bnageney arperatopa) no TpebosaHuio opraHa
rocyapCTBEHHOro Haa3opa, ero JOMMKHOCTHbIX NUL 0053aH NPpeaoCTaBUTb B YCTAHOBIIEHHbIV UMW CPOK
OOCTOBEpPHbIE CBeAEHWS, IOKYMEHTaLM0, 00 bACHEHNS] B MMCbMEHHOMW U (MNK) YCTHOW (OOpME U UHYIO
NMHopmaumo, Heobxoanmyo AN OCyLEeCTBNEHUSI OPraHOM rocyAapCTBEHHOrO Haa3opa M ero OSMKHOCTHbLIMU
nmuamMm NONTHOMOYUI, YCTAHOBIEHHbIX 3aKoHogaTenbcTtBoM Poccurckon ®egepaumn.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.



Cratbs 42.1. [loNnHOMOYMA BbICLUNX UCNOJNTHUTENbHbLIX OPraHOB rocyAapCTBeHHOW BNacTu CyObLEKToB
Poccumnckon ®epgepaumm B ob6nactu sawmTbl NnpaB noTpedbutenen

1. BbICLUNI NCNONHUTENBHbIN OpraH rocy4apCTBEHHON BNacTU COOTBETCTBYoLLEro cybbekta Poccuiickon
denepaummn ocyLLeCTBRSET MepPONpUATAS NO peanuaaumu, obecneyeHunto n 3awWwmTe npas notpebutenen n B
npegenax CBOMX MNOSTHOMOYMI NPUHUMAET OnpeaeneHHbIe Mepbl.

2. B uensx cogencrang 3awwmuTe npaB notpedurenen opraHbl MCMOMHUTENbHOM BNacTn cy6bekToB Poccuiickon
denepaunn paspabatbiBalOT perMoHanbHble NporpaMmmbl MO 3alimMTe nNpaB noTpedutenen n okasbiBaoT
coaencTame opraHam MEeCTHOro caMmoynpaBneHunsi U 0bLLecTBEHHbIM 06beaMHEHMsIM NoTpebuTenen (nx
accoumaumsm, coro3am) B OCYLLLECTBNEHUN UMM 3aLLMTbI NpaB NoTpebuTenen.

CraTtbs 42.2. Nepepaya ocyLecTBIeHUA NOJIHOMOYMIM OpraHa rocyaapcTBeHHOro Haa3opa opraHam
MCNONMHUTENbHON BNacTn cyobektoB Poccunckon ®enepauumn

lMonHOoMOuYKMA opraHa rocygapCTBEHHOro Haa3opa no ocylecTsneHnto degepansbHOro rocyaapcTBEHHOro
Hag3opa B o6nacTv 3awuTbl NpaB noTpebuTenen MoryT nepegaBaTbCs 4115 OCYLLECTBEHMS OpraHam
ncnonHuTenbHoM Bnactn cybbektoB Poccunckon ®enepaumm noctaHosneHnamm MNMpaesutenscrea Poccumnckom
depepauun B nopsagke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-d3 "O6
O0BLNX NPUHLUMNAxX OpraHm3auumn 3akoHogaTeNbHbIX (NPeACTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHoB
rocygapcTtBeHHoOM BnacTtu cybbektoB Poccuickon ®egepaunn”.

Cratbsa 42.3. Nopgaya n paccmoTpeHne obpalueHun norpedutenen

1. O6paweHune notTpedbntensa MoXeT BbITb HAaNpPaBneHo B NMCbMEHHOM hopMme Ha ByMaXHOM HOCUTENe uUnu B
3I1EKTPOHHOW (bOpMe B OpraH rocy4apCTBEHHOIo Haa3opa, UHbIE YNOSTHOMOYEHHbIE cbeaeparnbHble opraHbl
NCMNONHNTENBHOW BNAacTK, OpraH UCNoSHUTENbHOW BracTn cybbekta Poccuinckon depepauumn nmbo opraH
MECTHOro camoynpaBieHus.

2. ObpaweHne notpedbutens MoxeT ObiTb HAaNpaBneHO No NoYTe, C UCNOMNb30BaHNEM MHAOPMALIMOHHO-
TeNneKOMMYHUKaUNOHHOW ceTn "UHTepHeT", B TOM Ynucne opuumanbHOro canta opraHa rocyaapcTBeHHOro
Haa3opa, MHbIX YNOMHOMOYEHHbIX befieparbHbIX OpraHoB UCMONHUTENBHOW BNacTu, opraHa UCMOMHUTENbHON
Bnactu cybbvekta Poccuickon ®egepaumm nubo opraHa MeCTHOro camoynpasneHns (B cybbektax Poccumckonm
denepauuu - ropogax peagepanbHoro sHadeHns Mockse, CaHkT-leTepbypre n CesacTtonone ¢
Ncnonb3oBaHNEM oULManNbLHOroO canTa opraHa MeCTHOro camoyrnpaBreHuns B Criyyae, ecnum ato
npeaycMoTpeHo 3akoHaMmu cybbekToB Poccuiickon deagepaumm - ropoaoB oeaepansHoro 3HavyeHms Mocksbl,
CaHkTt-lNeTepbypra n Cesactonons), eAMHOro nopTtana rocygapCTBEHHbIX 1 MyHUUUNANbHbIX YCnyr nnbo
pernoHanbHOro nopTana rocyAapCTBEHHbIX U MyHULMNAMbHbBIX YCAYT, a Takke MOXET ObITb NPUHATO Npwu
NMYHOM Npueme 3asBUTENS.

3. B MHOrohyHKUMOHanMbHbIX LEHTpax NpeAoCTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr MOTyT
OCYLLECTBIATLCS NpueM obpalleHnn notTpedbuTenen n KOHCyNbTUpOBaHMe notTpedbutenen no Bonpocam
3aLNTbI MX MPaB HA OCHOBAHWUK COrMaLleHn O B3aMMOLENCTBUN MeXAY MHOrOQYHKLUMOHANbHLIMU LIEHTPaMM
NnpeAoCTaBneHns rocyaapCTBEHHbIX U MyHULMMANbHbBIX YCNyr 1 heaepanbHbIMU OpraHaMy UCNOMNHUTENBbHON
BNacTu, opraHamu rocygapcTBeHHbIX BHEOOIKETHbIX (hOHO0B, OpraHamMu rocy4apCTBEHHOW BNacT CyObekToB
Poccunckon degepauyumn, opraHamm MECTHOIO cCaMoynpaBneHus.

Crtatbs 43. OTBETCTBEHHOCTb 3a HapylwieHue npas n07pe6MTenel7|, yCTaHOBJI€HHbIX 3aKOHaAaMU U UHbIMU
HOpMaTUBHbLIMU NPaBOBbLIMU aKTaMMn Poccumnckon CDe,qepau,MM

3a HapylweHne npaB noTpedbuTenen, yCTaHOBMEHHbIX 3aKOHaMU U MHbIMU HOPMATUBHLIMU NPABOBbLIMU akTaMu
Poccuiickon ®epepauun, npoaasel, (MCNONHUTENb, M3rOTOBUTESb, YNONHOMOYEHHAsA OpraHm3aLms unm
YNONTHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTeSlb, UMMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTONOBHYHO
UIn rpaXkgaHCcKo-NpaBoOBYO OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKkoHOAATeNbLCTBOM Poccuickon ®epepaunn.
CraTtbsa 44. OcywecTBneHue 3awmTbl NpaB NoTpebuTenen opraHamm MeCTHOro camoynpaBreHus

B uensix 3awmTbl npae noTpebutenei Ha TeppUTOpUM MyHMULMNAaNbHOro obpasoBaHnst opraHbl MECTHOrO
camoynpaBsrieHusl BrpaBe:

paccMmaTpuBaTtb 06paLleHns noTpebuTeneil, KOHCYNbTMPOBATb MX NO BOMpPOCcaM 3aluThbl NpaB notpebuTenen;



obpallaTbCcsa B Cyabl B 3aWMUTy NpaB noTpebutenei (HeonpeaeneHHoro kpyra notpeburtenen);
pa3pabaTbiBaTb MyHMUMNANbHbIE MPOrpaMMbl MO 3aluUTe Npae NoTpedutenen.

Mpu BbISBNEHUN no obpalleHnto NnoTpebuTtens Toeapos (paboT, ycnyr) HeHagnexallero kadecTsa, a Takke
OnacHbIX A1 XN3HW, 300POBbS, UMYLLLECTBA NOTPEOMTENEN 1 OKpYXKatoLe Cpeabl OpraHbl MECTHOTO
camMoynpaBrieHNsl HeaaMeanuTenbHO n3BeLlaT 06 3Tom hefepanbHble opraHbl UCNOMHUTENBHOW BRacTy,
OCYLLECTBMAIOLLME KOHTPOSIb 3a Ka4eCTBOM M 6e30nacHOCTbLIO ToBapoB (paboT, ycnyr).

YacTb TpeTba yTpaTtuna cuny. - ®egepansHbii 3akoH ot 18.03.2019 N 38-03.
Cratbsa 45. [paBa o6wWwecTBeHHbIX 06beAMHEeHUN NoTpebuTenen (Mx accouymauun, CorO3oB)

1. MpaxaaHe BnpaBe 06beaNHATLCSA Ha 40OPOBOSIBEHOM OCHOBE B OOLLECTBEHHbIE 00bEAMHEHUS NOTPebUTENEN
(Mx accoumauum, coto3bl), KOTOPbIE OCYLLIECTBMAIOT CBOK AEATENbHOCTb B COOTBETCTBUUN C yCTaBaMm
yKasaHHbIX 00 beAMHEHUI (MX accoumaumiA, CO30B) U 3akoHoaaTenbLCTBOM Poccuiickon depepauun.

2. ObecTBeHHble 00BbEaUHEHNS NOTPebuTenen (Mx accounaunmn, cor3sbl) ANst OCYLLECTBAEHMS CBOUX
yCTaBHbIX Liefen Bnpase:

y4yacTBOBaTb B pa3paboTke obsi3aTenbHbiX TpeboBaHM K ToBapaMm (paboTam, ycnyram), a Takke NpoOeKToB
3aKOHOB U UHbIX HOPMAaTUBHBIX NPAaBOBbLIX akTOB Poccuickon ®enepaumm, perynmpyrowmx OTHOLWEHUS B
obnacTtu 3awuThl NpaB noTpebutenen;

NPOBOAMTL HE3aBMCUMYIO 3KCMEepTU3y kadecTBa, 6e30nacHOCT TOBapoOB (paboT, ycryr), a Takke COOTBETCTBUS
noTpebuTeNbCKNUX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBrieHHo npoaaBuamMu (M3roToBUTENsIMU,
NCMNONMHUTENSAMM) MHPOPMALIMK O HUX;

OCYLLECTBNSATbL OOLWECTBEHHbIN KOHTPOSb 3a cObnogeHneM npae NoTpebuTtenemn n HanpaensTb B OpraH
rocygapCcTBEHHOIo Haa3o0pa 1 opraHbl MECTHOrO caMoynpaBneHns HopMaunio o dhakTax HapyLLIeHWI NpaB
notpebuTtenen gns NpoBeAEHWsI NPOBEPKN 3TUX DAKTOB U NPUHSATUSA B CllyYae UX NoaTBEPXKAEHMS Mep No
npeceyYeHnio HapyLLeHMI NpaB noTpebutenen B npegenax NosIHOMOYMNA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEeHUN IKCNepTN3 No (hpakTam HapyLleHU nNpas noTpebuTtenen B CBsA3M ¢ obpaleHnamn noTpebutenen.
Mpwn ocyLiecTBNEHNN 0OLLECTBEHHOIrO KOHTPONS ObLEeCTBEHHbIE 06beanHEHMS noTpebuTenen (Mx
accoumaumm, corosbl) He Bripase TpeboBaTb OT U3rotosBuTenen (MCNoNHUTENEN, NPoAaBLOB, YNOSTHOMOYEHHbIX
OpraHu3aummi Nnun ynoriHOMOYEHHbIX MHAMBMAYANbHbIX NpeanpuHUMaTenen, UMNoOpTEPOB) NpeacTaBneHne
AOKYMEHTOB (BbINOSNHEHNE OENCTBUI), 00513aHHOCTb NpeacTaBneHns (BbIMOMHEHNS) KOTOPbLIX N0 TPeboBaHUIO
noTpebuTens He yCTaHOBIEHA 3aKOHOM;

pacnpocTpaHaTb MHOPMaLMIO O NpaBax NoTpebuTenen n o HeodxoaNMbIX AENCTBUAX NO 3aLMTe 3TUX Npas,
O pe3ynbTaTax CpaBHUTENbHbIX UCCNEeAOBaHUN KayecTBa TOBapoB (paboT, ycrnyr), a Takke UHYH
MHdopMaumto, Kotopasa byaet cnocobcTBOBaThL peanusaunn npas 1 3aKOHHbIX MHTEPECOB NoTpebuTenen.
[My6nvkyemble obuecTBeHHbIMY 06beanHeHnsaMK noTpebutenen (Mx accoumaumnamm, coro3amm) pesynbrathbl
CpaBHUTENbHbIX NCCNefOBaHUN KadecTBa TOBApOB (paboT, ycnyr) He ABASOTCA peknamMon;

BHOCUTb B (heeparibHble opraHbl UICNOSTHUTENBbHOW BRACTU, OpraHn3aumm npeanoXeHust 0 NPUHATUM Mep Mo
NOBbILLEHUIO Ka4ecTBa TOBapoOB (paboT, ycnyr), N0 NPUOCTaHOBIIEHMIO MPOM3BOACTBA U peanu3aumm ToBapoB
(BbINONTHEHMST paboT, OKasaHus ycnyr), N0 OT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeAbABNAEMbIM K HAM 1 YCTAaHOBMEHHbIM 3akoHOoAaTenbcTBOM Poccuinckon ®egepaumm o
TEXHMYECKOM perynmpoBaHum obssaTenbHbiM TpeboBaHMAM;

BHOCWUTb B OpraHbl NpoKypaTypbl 1 beaepanbHble OpraHbl UCNONMHUTENBHON BNAacTu MaTepuansl O
NpVBREeYEHNN K OTBETCTBEHHOCTU NUL, OCYLLIECTBIAIOLLNX NPOU3BOACTBO U peannsaumio TOBapoB
(BbINOMNHEHME paboT, OkasaHue ycnyr), He COOTBETCTBYIOLLMX NPpeabaBNAeMbIM K HAM 06513aTeNbHbIM
TpeboBaHusM, a Takke HapyLlarLwmx npasa notpedbutenen, ycTaHOBNEHHbIE 3aKOHAMWU U UHLIMU
HOpPMaTMBHbLIMW NPaBOBbLIMU akTaMn Poccunckon degepaumu;

obpawaTtbCs B opraHbl NPoKypaTypbl C NpocbbamMu NPUHECTU NPOTECTLI O NPU3HAHUW HEAENCTBUTESbHBIMU
aKkToB (beaeparbHbIX OpraHoB UCMONHUTESNTbHON BIACTU, aKTOB OPraHOB UCMONHUTENBHOW BNacTu CyObekToB
Poccuinckon degepauunm 1 akToB OpraHOB MECTHOrO caMOoyrnpaBfeHns, NPoTUBOpeYaLLMx 3akoHaMm U MHbIM
perynupyoLwmmM OTHOLEHMS B 06nacTu 3almTbl NnpaB notpedbutenen HopMaTUBHLIM MPABOBbLIM akTam
Poccuinckon ®epepaumm;



obpaluaTtbCs B CyAbl C 3asBNEHNSMN B 3aLUUTY NpaB NoTpedutenen n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpedbutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4YacTBOBaTb COBMECTHO C OPraHOM rocyiapCTBEHHOro Haa3opa B (POPMMPOBAHMM OTKPbITLIX U
06LLe0CTYNHbIX rOCyAapCTBEHHbLIX MHOPMAaLMOHHbBIX PECYPCOB B 06M1acTu 3almTbl Npas notpeburtenen,
KayecTtBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

Cratbsa 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHoOro Kpyra notpeéurenen

OpraH rocyaapcTBEHHOrO HaA30pa, opraHbl MECTHOTO CaMoyrnpaBreHnsi, 0bLeCcTBEHHbIE 06 beaANHEHMS
noTpebutenen (Ux accoumaumm, coro3bl) BripaBe NpeabsBnaTb UCKU B CyAbl O NpeKpaLLieHny NpoTUBONpPaBHbIX
AENCTBUIN N3roToBUTENS (MCNOMHUTENS, NPOoAaBLa, YNOMHOMOYEHHOW opraHM3aumm unm ynorHOMOYeHHOro
WHAMBMAYaNbHOrO NpeanpuHUMaTensi, UMnopTepa) B OTHOLLEHWUN HeoNpeaeneHHoro Kpyra notpeduTenen.

Mpw yooBNeTBOPEHUN Takoro ucka cyn obs3biBaeT npaBoHApPYLUMTENS JOBECTU B YCTAHOBIEHHbIN Cy40M CPOK
Yyepes CpeacTBa MacCcoBOM MHGOPMaLUM UMK MHBbIM crnocoboM o cBedeHus noTpebuTenel pelleHne cyaa.

BcTynuBLuee B 3aKOHHYHO CUIy pelueHre cyaa O NPpU3HaHUM ENCTBUA N3roTOBUTENSA (MCNONHUTENS,
npogasua, YNnofIHOMOYEHHON OpraHn3aumm Unn ynonHOMOYEHHOr0 MHANBMAYaNbHOro NnpeanpuHMMaTens,
nmnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHUW HeonpeaeneHHoro kpyra notpebutenen obssatensHo Ang cyaa,
paccmaTpuvBaroLLEero UCK noTpebutens o 3awuTe ero npas, BO3HMKLLNX BCNEACTBME HACTYNMEHUS rpaXKgaHCKo-
npaBoBbIX NOCNEACTBUN ENCTBUA N3roToBUTENS (MCNONHUTENS, NpoAasua, YNofIHOMOYEHHON opraHn3aumm
NN YNOSTHOMOYEHHOIO MHAMBUAYaNbHOrO NpeanpuHUMaTens, umnoprepa), B YacTu BOMPOCOB, UMENU nu
MEeCTO Takne AeNCTBUS U COBEPLLEHbI NN OHW U3rOTOBUTENEM (MCNOMHUTENEM, NPOL4aBLOM, YNOTHOMOYEHHOM
opraHusaumen unm ynornHOMOYEHHbIM NHANBUAYANbHbIM NpeanpuHuMaTenem, UMNopTeEPOM).

OaHOBpEeMEHHO C YA0BETBOPEHMEM UCKa, NPeabsaBeHHOro obLLeCTBEHHbIM 06beanHeHeEM NoTpebuTenemn
(Mx accoumaumen, Co30M), opraHaMmm MECTHOrO CaMOoynpaBIieHNs B UHTepecax HeonpeaeneHHoro Kkpyra
notpeburenen, cyg NpUMHMMAaeT peLleHne 0 BO3MeLLLEHMM 00LLeCTBEHHOMY 00beanHEHNO NoTpebutenen (Mx
accouunaumm, cotsy), opraHaM MeCTHOro caMoynpaBrieHMs1 BCEX MOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a
TaKKe MHbIX BO3HMKLLMX 40 0bpalleHns B Cy 1 CBA3aHHbIX C pAaCCMOTPEHUEM Aena HeobXxoauMbIX pacxoos,
B TOM YMCIle PacXOAOB Ha NPOBEAEHME HE3ABMCMMOWM SKCNEPTM3bI B CrlyYae BbISIBNEHMS B pe3ynbTaTe
npoBeaeHns Takon SKCnepTu3bl HapyLweHnsa obsisaTenbHbIX TpeboBaHMI kK ToBapaM (paboTam, ycnyram).



